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Listening and Reading tests 

Notes on the Mark Scheme 

Non-verbal answers 

Follow the mark scheme as set out. 

Verbal answers (English or target language) 
1. The basic principle of assessment is that students should gain credit for what they know, understand and
can do; provided their written response communicates the required message without ambiguity, it will get the
mark. The following guidance should be borne in mind when marking.

A. Credit should be given for all answers which convey the key idea required intelligibly and without
ambiguity. This applies whether the answer is in English or in the target language. A separate
assessment of spelling, punctuation and grammar is not required on these papers because of the
nature of the answers. However, these aspects are an integral part of assessing communication and
marks cannot be awarded where errors in spelling, punctuation or grammar lead to a failure to
communicate the required information without ambiguity.

B. Where a student has given alternatives or additional information in an answer, the following criteria
should be applied: - if the alternative/addition does not contradict the key idea or make it ambiguous,
accept - If the alternative/addition contradicts the key idea or makes it ambiguous, reject.

C. Where numbered lines are given within a question/section of a question, credit should be given for
correct answers, no matter which line they appear on.

2. In questions where students are asked to give, for example, a list of three items, only the first three items
they write down should be considered.

3. No mark scheme can cover all possible answers. When in doubt, look for the key idea, where this is
appropriate.

4. Where a student has crossed out an answer and what was underneath remains legible then it should be
marked. When part of an answer is crossed out, then only what remains should be considered.

5. .../...Means that these are acceptable alternative answers. (.....) Means that this information is not needed 
for full marks. 

6. The following general principles should be applied:
A. Incorrect personal pronouns – accept (unless this causes ambiguity)
B. Incorrect possessive adjectives – accept (unless this causes ambiguity)
C. Wrong gender – accept (unless this causes ambiguity)
D. Infinitive – will normally communicate without ambiguity, so should be accepted
E. Wrong tense – accept as long as student comprehension is not in question.
F. Minor spelling errors – accept as long as the answer is understandable with no ambiguity. In the target

language (TL) questions and answers sections, this means that even if the spelling error results in the
creation of a word in another language, including English, then, provided it is a recognisable attempt at
a spelling in the TL, it will get the mark.
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GCSE Panjabi Listening exemplar work 

Foundation Tier Paper 1 Listening (specimen material) page 6 
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Transcript 

 

 

 

Mark Scheme 

 

Qu Key idea Accept Reject Mark 

15  Can get a job quickly    1  

 

Qu Key idea Accept Reject Mark 

16 Can get a job with 
better pay 

  1 

 

Qu Key idea Accept Reject Mark 

17 She can choose any 
type of job 

  1 
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Higher Tier Paper 1 Listening (specimen material) page 6 
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Transcript 

 

 

 

Mark Scheme 

 

Qu Key idea Accept Reject Mark 

10 
 Clean water (1) 
 Sewerage/drains (1)   2 

 

Qu Key idea Accept Reject Mark 

11  Free medical check-ups (1) 
 Cancer medicines/treatment (1) 

  2 

 

Qu Key idea Accept Reject Mark 

12 
 Classes on importance of 

cleanliness (1) 
 Education facilities for children 

(1) 

  
2 
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GCSE Panjabi Reading exemplar work 

Foundation Tier Paper 3 Reading (specimen material) page 16 
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Mark Scheme 

 

Qu Accept Mark 

10.1 bu<Wvar 1 

 

Qu Key idea Accept Reject Mark 

10.2 ikRkt Kedxa  ikRkt 1 
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Foundation Tier Paper 3 Reading (specimen material) page 26 

Section C Translation into English 
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Mark Scheme 

Qu Accept Reject Mark 

15 

iz<k park hE . There is a park 1 

mere Gr we nefe near my house. 1 

Sam ¥ In the evening, In the morning 1 

park iv<c wOfn jAwa hA . I go running. I play 1 

k<lH jwoM Yesterday when Tomorrow 1 

mEM park iv<c ig]a I went to the park 1 

[u>Qe bhuq sare b<ce Ked rhe 

sn .

there were a lot of children 
playing. 1 

hr sal izs park iv<c, Every year in the park 1 

grmI]A wI]A Cu<tI]A iv<c 

iz<k mela lgwa hE .

there is a mela/ fair in the 
summer holidays. 1 
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Higher Tier Paper 3 Reading (specimen material) page 19 

Mark Scheme 

Qu Accept Mark 

12.1 kwe kwe Kaxe cahIwe hn . 1 

Qu Accept Mark 

12.2 ikse ¥ imlxa ]OKa ho jAwa hE . 1 
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Higher Tier Paper 3 Reading (specimen material) page 24 

Section C Translation into English 
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Mark Scheme 

17



GCSE Panjabi Writing exemplar work 

Foundation Tier Paper 4 Writing (specimen material) page 2 
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Mark Scheme 

Foundation Tier 

Marks will be allocated in the following way at Foundation Tier: 

Communication Content Quality of 

language 

Conveying 

key 

messages 

Application 

of 

grammatical 

knowledge of 

language and 

structures 

Total 

Question 1 8 8 
Question 2 10 6 16 
Question 3 5 5 10 
Question 4 10 6 16 
Total 8 20 12 5 5 50

Question 01 

For this question, students are required to write four sentences.  Each sentence is marked according to the 
following criteria. The maximum mark is 8. 

[8 marks] 

Mark Communication  

2 The relevant message is clearly communicated. 

1 The message is relevant but has some ambiguity and causes a delay in communication. 

0 The message is irrelevant or cannot be understood. 

The following indicative content is an example of the responses that students may give to this question. 

2 marks 1 mark 0 marks 

01.1 pirvar jnm iwn mna irha hE jnm iwn mna jnm iwn [2 marks]  

01.2 mNmI kek k<t rhI hE kek k<t kek [2 marks] 

01.3 meZ [u>qe k<p pletA pze hn k<p pletA pze hn k<p pletA [2 marks] 

01.4 mNmI dEdI qe wo b<ce hn mNmI dEdI/wo b<ce b<ce [2 marks] 
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Foundation Tier Paper 4 Writing (specimen material) page 3 
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Mark Scheme 

Question 02 

For this question, there are four compulsory bullet points, which are assessed for Content (10 marks) and 
Quality of language (6 marks), as specified in the criteria below. The maximum mark is 16. The student is 
expected to produce approximately 40 words over the whole question. The number of words is approximate 
and you must mark all work produced by the student. 

       [16 marks] 
Content 

Level Marks Response 

5 9-10 A full coverage of the required information. Communication is clear.  

4 7-8
A good coverage of the required information. Communication is mostly clear but perhaps 
with occasional lapses.  

3 5-6
A reasonable coverage of the required information. Communication is generally clear but 
there are likely to be lapses.   

2 3-4
A partial coverage of the required information. Communication is sometimes clear but 
there are instances where messages are not conveyed.   

1 1-2
A minimal coverage of the required information. Communication is often not clear and 
there may be frequent instances where messages are not conveyed.   

0 0 The content does not meet the standard required for Level 1 at this tier. 

Quality of language 

Level Marks Response 

3 5-6 Uses a variety of appropriate vocabulary and grammatical structures. Generally accurate. 

2 3-4
Vocabulary and grammatical structures generally appropriate to the task, with some 
attempt at variety. More accurate than inaccurate. 

1 1-2
Vocabulary and structures used may be limited, repetitive or inappropriate. There may be 
frequent errors. 

0 0 The language produced does not meet the standard required for Level 1 at this tier. 

Notes 

A mark of zero for Content automatically results in a mark of zero for Quality of language, but apart from that, 
the Content mark does not limit the mark for Quality of language. 
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Foundation Tier Paper 4 Writing (specimen material) page 3 
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Mark Scheme 

Question 03 

 
The translation is assessed for Conveying key messages (5 marks) and Application of grammatical 
knowledge of language and structures (5 marks), as specified in the criteria below. The maximum mark 
is 10. When awarding the marks, the student’s response across all five sentences should be considered 
as a whole. 

[10 marks] 
Conveying key messages 

 

Level Marks Response 

5 5 All key messages are conveyed.   

4 4 Nearly all key messages are conveyed.  

3 3 Most key messages are conveyed.   

2 2 Some key messages are conveyed.   

1 1 Few key messages are conveyed.   

0 0 No key messages are conveyed. 

 

Application of grammatical knowledge of language and structures 

 

Level Marks Response 

5 5 Very good knowledge of vocabulary and structures; highly accurate. 

4 4 Good knowledge of vocabulary and structures; generally accurate. 

3 3 
Reasonable knowledge of vocabulary and structures; more accurate than 
inaccurate. 

2 2 Limited knowledge of vocabulary and structures; generally inaccurate. 

1 1 Very limited knowledge of vocabulary and structures; highly inaccurate. 

0 0 
The language produced does not meet the standard required for Level 1 at 
this tier. 

 

Notes 

 
A mark of zero for Conveying key messages automatically results in a mark of zero for Application of 
grammatical knowledge of language and structures, but apart from that, the Conveying key messages 
mark does not limit the mark for Application of grammatical knowledge of language and structures. 
 

23



Higher Tier Paper 4 Writing (specimen material) pages 4 

Answer either Question 1.1 or Question 1.2. 
You must not answer both of these questions. 
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Mark Scheme 

 

Higher Tier 

 
Marks will be allocated in the following way at Higher Tier: 
 

 Content Quality of 

language 

Range of 

language 

Accuracy Conveying 

key 

messages 

Application of 

grammatical 

knowledge of 

language and 

structures 

Total 

Question 1 10 6     16 
Question 2 15  12 5   32 
Question 3     6 6 12 
Total 25 6 12 5 6 6 60 
 
Question 01 

 
For this question, there are four compulsory bullet points which are assessed for Content (10 marks) and 
Quality of language (6 marks), as specified in the criteria below. The maximum mark is 16. The student is 
expected to produce approximately 90 words for this task. The number of words is approximate and you must 
mark all work produced by the student. 

                                                                                                           [16 marks] 
Content 

 
Level Marks Response 

5 9-10 
A very good response covering all aspects of the task. Communication is clear and a lot 
of information is conveyed. Opinions are expressed.   

4 7-8 
A good response covering all aspects of the task. Communication is mostly clear but 
perhaps with occasional lapses. Quite a lot of information is conveyed. Opinions are 
expressed.   

3 5-6 
A reasonable response covering almost all aspects of the task. Communication is 
generally clear but there are likely to be lapses. Some information is conveyed. An 
opinion is expressed. 

2 3-4 
A basic response covering some aspects of the task. Communication is sometimes 
clear but there are instances where messages break down. Little information is 
conveyed. An opinion is expressed.   

1 1-2 
A limited response covering some aspects of the task. Communication is often not clear 
and there may be frequent instances where messages break down. Very little 
information is conveyed. There may be no opinions expressed.   

0 0 The content does not meet the standard required for Level 1 at this tier. 
 
Notes 

 
There may be some imbalance in the coverage of the four compulsory bullet points but, provided at least some 
coverage of all bullet points is evident, students will have access to full marks where the other criteria are met. 
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Quality of language 

Level Marks Response 

3 5-6

A variety of appropriate vocabulary is used. Complex structures and sentences are 
attempted. There are references to three time frames, which are largely successful. 
Errors are mainly minor. Some more serious errors may occur, particularly in complex 
structures and sentences, but the intended meaning is nearly always clear. The style 
and register are appropriate. 

2 3-4

Some variety of appropriate vocabulary is used. There may be some attempt at complex 
structures and sentences. There are references to at least two different time frames, 
although these may not always be successful. There may be some major errors, and 
more frequent minor errors, but overall the response is more accurate than inaccurate 
and the intended meaning is usually clear. The style and register may not always be 
appropriate. 

1 1-2

The range of vocabulary may be narrow, repetitive and/or inappropriate to the needs of 
the task. Sentences are mainly short and simple or may not be properly constructed. 
There may be frequent major and minor errors. Little or no awareness of style and 
register. 

0 0 The language produced does not meet the standard required for Level 1 at this tier. 

Notes 

(a) A major error is one which seriously affects communication.

(b) A mark of zero for Content automatically results in a mark of zero for Quality of language. Apart from
that, the Content mark does not limit the mark for Quality of language.
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Higher Tier Paper 4 Writing (specimen material) page 8 

 
Answer either Question 2.1 or Question 2.2. 
You must not answer both of these questions. 
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Mark Scheme 

Question 02  

For this question there are two compulsory bullet points, which are assessed for Content (15 marks), Range of 
language (12 marks) and Accuracy (5 marks), as specified in the criteria below. The maximum mark is 32. The 
student is expected to produce approximately 150 words over the whole question. The number of words is 
approximate and you must mark all work produced by the student. 

      [32 marks] 

Content 

Level Marks Response 

5 13-15
An excellent response which is fully relevant and detailed, conveying a lot of 
information. Communication is clear with little or no ambiguity. Opinions are expressed 
and justified.   

4 10-12
A very good response which is almost always relevant and which conveys a lot of 
information. Communication is mostly clear but there are a few ambiguities. Opinions 
are expressed and justified. 

3 7-9
A good response which is generally relevant with quite a lot of information conveyed. 
Communication is usually clear but there are some ambiguities. Opinions are 
expressed and may be justified. 

2 4-6
A reasonable response with some relevant information conveyed. Communication is 
sometimes clear but there may be instances where messages break down. An opinion 
is expressed. 

1 1-3
A basic response which conveys a limited amount of relevant information.  
Communication may not be clear and there are instances where messages break 
down. An opinion may be expressed. 

0 0 The content does not meet the standard required for Level 1 at this tier. 

.
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Range of language 

Level Marks Response 

4 10-12
Very good variety of appropriate vocabulary and structures. More complex sentences 
are handled with confidence, producing a fluent piece of coherent writing. The style and 
register are appropriate. 

3 7-9
Good variety of appropriate vocabulary and structures. More complex sentences are 
regularly attempted and are mostly successful, producing a mainly fluent piece of 
coherent writing with occasional lapses. The style and register are appropriate. 

2 4-6
Some variety of appropriate vocabulary and structures. Longer sentences are 
attempted, using appropriate linking words, often successfully. The style and register 
may not always be appropriate. 

1 1-3
Little variety of appropriate vocabulary. Structures are likely to be short and simple. 
Little or no awareness of style and register. 

0 0 
The range of language produced does not meet the standard required for Level 1 at this 
tier. 

Notes  

A mark of zero for Content automatically results in a mark of zero for Range of language. Apart from that, the 
Content mark does not limit the mark for Range of language 

Accuracy 

Level Marks Response 

5 5 
Accurate, although there may be a few errors especially in attempts at more complex 
structures. Verbs and tense formations are secure. 

4 4 
Generally accurate. Some minor errors. Occasional major errors, usually in attempts at 
more complex structures. Verbs and tense formations are nearly always correct.   

3 3 
Reasonably accurate. There are likely to be minor errors and there may be some major 
errors, not only in complex structures. Verb and tense formations are usually correct. 

2 2 
More accurate than inaccurate. The intended meaning is generally clear. Verb and 
tense formations are sometimes correct.   

1 1 There may be major errors and frequent minor ones, and the intended meaning is not 
always clear. There is only limited success with verb and tense formations. 

0 0 The accuracy does not meet the standard required for Level 1 at this tier. 

Notes 

(a) A major error is one which seriously affects communication.
(b) A mark of zero for Content automatically results in a mark of zero for Accuracy. Apart from that, the
Content mark does not limit the mark for Accuracy.
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Higher Tier Paper 4 Writing (specimen material) page 10 
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Mark Scheme 

 

Question 03  

 
The translation is assessed for Conveying key messages (6 marks) and Application of grammatical knowledge 
of language and structures (6 marks) as specified in the criteria below. The maximum mark is 12. When 
awarding the marks the student’s response across the passage should be considered as a whole. 

                                                                                                           [12 marks] 
 
Conveying key messages 

 

Level Marks Response 

6 6 All key messages are conveyed.   

5 5 Nearly all key messages are conveyed.  

4 4 Most key messages are conveyed.   

3 3 Some key messages are conveyed.   

2 2 Few key messages are conveyed.   

1 1 Very few key messages are conveyed. 

0 0 The content does not meet the standard required for Level 1 at this tier. 

 
Application of grammatical knowledge of language and structures 

 

Level Marks Response 

6 6 Excellent knowledge of vocabulary and structures; virtually faultless. 

5 5 Very good knowledge of vocabulary and structures; highly accurate. 

4 4 Good knowledge of vocabulary and structures; generally accurate. 

3 3 Reasonable knowledge of vocabulary and structures; more accurate than inaccurate. 

2 2 Limited knowledge of vocabulary and structures; generally inaccurate. 

1 1 Very limited knowledge of vocabulary and structures; highly inaccurate. 

0 0 The language produced does not meet the standard required for Level 1 at this tier. 

 
Notes 

 
A mark of zero for Conveying key messages automatically results in a mark of zero for Application of 
grammatical knowledge of language and structures, but apart from that, the Conveying key messages mark 
does not limit the mark for Application of grammatical knowledge of language and structures. 
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GCSE Panjabi Speaking  

Role Play 1 (Foundation Tier) 

Candidate’s role 
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Teacher’s role 

 

 You begin the role-play. 

 You should address the candidate as qusIM.  
 You may change the target language phrases given below only if the candidate’s response makes them 

inappropriate. 
 Remember that if you supply key vocabulary, candidates cannot be rewarded for it. 

 

 

You must begin the role-play by using the introductory text below.  
 
Introductory text: qusIM ]apxe pNjab iv<c rihNwe ]apxe wosq/shelI nal skUl bare g<lbaq kr rhe ho . mEM quhada/quhadI 

wosq/shelI hA .  

 
1 Ask the candidate to give one detail about his/her school.  

quhada skUl iks qrHA wa hE ?  

 
2 Allow the candidate to give one detail about his/her school.  

! Ask the candidate how he/she goes to school. (Elicit one detail).  
qusIM skUl ikveM jAwe ho ?  

 
3 Allow the candidate to give one detail about how he/she goes to school.  

Ask the candidate what the education is like in his/her school. (Elicit one detail)  
quhade skUl iv<c pfHazI ikho ijhI hE ?  

 
4 Allow the candidate to give one detail about what the education is like in his/her school.  

Ask the candidate who his/her favourite teacher is.  
quhada mnpsNw ]iW]apk kOx hE ?  

 
5 Allow the candidate to say who his/her favourite teacher is.  

]<Ca jI !  

 
? Allow the candidate to ask you about your homework.  

Give an appropriate answer. 
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Role-play 7 (Higher Tier) 

Candidate’s role 
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Teacher’s role 

 

 You begin the role-play. 
 
 You should address the candidate as qusIM. 

 
 You may change the target language phrases given below only if the candidate’s response makes them 

inappropriate. 
 
 Remember that if you supply key vocabulary, candidates cannot be rewarded for it. 

 
You must begin the role-play by using the introductory text below.  
 
Introductory text: qusIM ]apxe pNjabI wosq/]apxI pNjabI shelI nal iPlmA qe gIq-sNgIq bare g<lbaq kr rhe ho .  

 
1  Ask the candidate what he/she did last weekend.  

ipCle vIk]EMd qusIM kI kIqa sI ?  

 
2  Allow the candidate to say he/she went to see a film.  

!  Ask the candidate why he/she likes watching films.  
qusIM iPlmA weKxI]A ik[uM psNw krwe ho ?  

 
3  Allow the candidate to say why he/she likes watching films.  

Ask the candidate what he/she normally does with his/her friends in his/her spare time. (Elicit two 
activities).  
qusIM ]am qOr qe ivhle smeM iv<c ]apxe wosqA/shelI]A nal kI krwe ho ?  

 
4  Allow the candidate to give two activities about what he/she normally does with his/her friends in 

his/her spare time.  
Ask the candidate which singer he/she would like to see in concert and why.  
qusIM ikhfe gaizk ¥ kansrt iv<c weKxa psNw kroge ]qe ik[uM ?  

 
5  Allow the candidate to say which singer he/she would like to see in concert and why.  

izh iwlcsp hE .  

 
?   Allow the candidate to ask you a question about Bollywood films. 

Give an appropriate answer. 
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Part 2 

Photo card A (Foundation Tier) 

Candidate’s Photo card 

 Look at the photo during the preparation period.

 Make any notes you wish to on an Additional Answer Sheet.

 Your teacher will then ask you questions about the photo and about topics related to me, my family
and friends.
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Teacher’s notes 

 
Theme: Identity and culture  

Topic: Me, my family and friends  

 
The maximum time for this part of the test is two minutes but may well be less than that for some candidates.  
Candidates may use any notes they have made during the preparation time.  
 
You begin the conversation by asking the candidate the first question .  
 
You then ask the remaining four questions in order. You may paraphrase the questions provided the same 
meaning is maintained, and you may repeat or paraphrase a question that the candidate does not understand. 
You should allow the candidates to develop their responses as well as they are able. However, do not go over 
the maximum time of two minutes for the questions and answers on the Photo card.  
 

 
Part 3 - General conversation  

 
The questions on the Photo card are followed by a General conversation. The first part of this conversation 
should be on the candidate’s nominated Theme and the second part on the remaining Theme from the ones 
listed below. The total time of the General conversation should be between three and five minutes and a 
similar amount of time should be spent on each Theme.  
 
Themes for the General conversation:  

 Local, national, international and global areas of interest.  

 Current and future study and employment.  
 
Remember  

It is a requirement for the candidate to ask you at least one question during the General conversation; this can 
happen at any time during this section of the test. If, towards the end of the General conversation, the 
candidate has not asked you a question, you must prompt this by asking the candidate in Panjabi, ‘Is there 
anything you want to ask me?’.
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Photo Card H (Higher Tier) 

 

Candidate’s Photo card 

 

 Look at the photo during the preparation period. 
 

 Make any notes you wish to on an Additional Answer Sheet. 
 

 Your teacher will then ask you questions about the photo and about topics related to customs and 
festivals. 
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Teacher’s Notes 

 
Theme: Identity and culture  

Topic: Customs and festivals  
 
The maximum time for this part of the test is three minutes but may well be less than that for some 
candidates. 
 
Candidates may use any notes they have made during the preparation time. 
 

You begin the conversation by asking the candidate the first question .  
You then ask the remaining four questions in order. You may paraphrase the questions provided the same 
meaning is maintained, and you may repeat or paraphrase a question that the candidate does not understand. 
You should allow the candidates to develop their responses as well as they are able. However, do not go over 
the maximum time of three minutes for the questions and answers on the Photo card. 
 

 
 
Part 3 - General conversation 

 
The questions on the Photo card are followed by a General conversation. The first part of this conversation 
should be on the candidate’s nominated Theme and the second part on the remaining Theme from the ones 
listed below. The total time of the General conversation should be between five and seven minutes and a 
similar amount of time should be spent on each Theme. 
 
 
Themes for the General conversation: 
 

 Identity and culture 
 

 Local, national, international and global areas of interest 
 
 
Remember 

 
It is a requirement for the candidate to ask you at least one question during the General conversation; this can 
happen at any time during this section of the test. If, towards the end of the General conversation, the 
candidate has not asked you a question, you must prompt this by asking the candidate in Panjabi, ‘Is there 
anything you want to ask me?’ 
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