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1 Introduction
1.1 About this qualification
Our Level 1/2 Awards in non-EBacc subjects are ideally suited to learners with a preference for
practical, in addition to, theoretical learning. Many of them are tailored towards specific career
areas and all have a focus on creativity.
These vocational qualifications fulfil entry requirements for academic and vocational study post-16,
and will count as equivalent to one GCSE in the Key Stage 4 performance tables.

Who is this Level 1/2 Award in Visual Communication for?
This qualification is designed for 14–16 year olds who want to study Visual Communication in a
hands on, practical way that helps them develop the knowledge, skills and experience that could
open the door to a career in industry.

What will learners study?
Learners complete three mandatory units (one externally assessed and two internally assessed)
across 120 guided learning hours.

Unit 1: Skills Demonstration (internally assessed)
Learners will carry out a number of bite-sized projects to demonstrate their competence in the eight
core skills outlined. This will include the transferable skill of teamwork and one of the mini projects
should allow for this. As part of this learners will draw on knowledge of the relevant techniques and
how to select the most appropriate for the project they are undertaking. Learners will produce a
series of small made outcomes and record their work in a portfolio of no more than 15 pages. This
should include reflection on how they have applied the associated knowledge.

Unit 2: Extended making project (internally assessed)
Learners will undertake an extended project that showcases the skills they have developed in unit
1 and knowledge they have developed through Unit 2. The project will be in response to a brief,
examples of which are included in Unit 2: Extended making project (page 15). Learners will
develop skills, knowledge and understanding in planning and development, making, testing and
evaluation and communication.

Unit 3: Fundamentals of visual communication (externally assessed)
Learners will study the fundamentals of the Visual Communication industry and the industrial and
commercial processes that exist within it. They will learn about materials and their properties and
also about possible careers within the industry.

Will the knowledge and skills developed be useful for further studies?
This Level 1/2 Award in Visual Communication gives learners a whole host of technical
transferable skills. They include:
• communication
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• teamwork.
The course will develop a wide range of practical making skills incorporating drawing and sketching
in 2D and 3D, using digital software, application of colour theory and image capture and
manipulation.
Learners will also develop an understanding of commercial processes and an in-depth knowledge
of graphic based materials and their properties.

Which subjects complement this course?
This Level 1/2 Award in Visual Communication complements vocational qualifications including
Fashion and Textiles, Materials Technology and Food and Catering.
It's also a great partner for GCSE Design and Technology or Art and Design.
Upon completion, learners can progress to Technical Certificates and other Level 3 vocational
qualifications such as BTEC Extended Level 3 Diploma in Graphic and Interactive Design or Alevel Design and Technology: Product Design.

1.2 Support and resources to help you teach
We’ve worked with experienced teachers to provide you with a range of resources that will help
you confidently plan, teach and prepare for exams.

Teaching resources
Visit aqa.org.uk/3755 to see all our teaching resources. They include:
• schemes of work and lesson plans to help you plan your course with confidence
• example materials to showcase sets of marked students' work supported by senior moderator
commentaries and guidance
• learner textbooks that have been checked by AQA
• training courses to help you deliver AQA qualifications
• teacher standardisation (T-OLS) system to help work through example and standardisation
material quickly and easily
• subject expertise courses for all teachers, from newly-qualified teachers to those looking for
fresh inspiration.

1.2.2 Preparing for exams
Visit aqa.org.uk/3755 for everything you need to prepare for our exams, including:
• past papers, mark schemes and examiners’ reports
• specimen papers and mark schemes for new courses
• exemplar learner answers with examiner commentaries.

1.2.3 Analyse your learners' results with Enhanced Results Analysis
(ERA)
Find out which questions proved the most challenging, how the results compare to previous years'
and where your learners need to improve. ERA, our free online results analysis tool, will help you
see where to focus your teaching. Register at aqa.org.uk/era
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For information about results, including maintaining standards over time, grade boundaries and our
post-results services, visit aqa.org.uk/results

Keep your skills up-to-date with professional development
Wherever you are in your career, there’s always something new to learn. As well as subject
specific training, we offer a range of courses to help boost your skills.
• Improve your teaching skills in areas including differentiation, teaching literacy and meeting
Ofsted requirements.
• Prepare for a new role with our leadership and management courses.
You can attend a course at venues around the country, in your school or online – whatever suits
your needs and availability. Find out more at coursesandevents.aqa.org.uk

Help and support
Visit our website for information, guidance, support and resources at aqa.org.uk/3755
If you'd like us to share news and information about this qualification, sign up for emails and
updates at aqa.org.uk/tech-awards-from-2017
Alternatively, you can call or email our subject team direct.
E: dandt@aqa.org.uk
T: 0161 957 3334

1.3 National legislation
Schools and colleges should note that if there are any references made to legislation within this
specification that does not apply (ie NI, EU), the relevant legislation in the county of study should
be substituted.
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2 Specification at a glance
This qualification is modular and is split into three units. One is an externally assessed exam and
the other two are internally assessed.

2.1 Subject content
Unit 1: Skills demonstration (page 11)
Unit 2: Extended making project (page 15)
Unit 3: Fundamentals of visual communication (page 19)

2.2 Assessments
Unit 1: Skills demonstration
What's assessed
Learners undertake a number of mini-projects that will allow them to be assessed against eight
core practical skills, including reflection of how the knowledge has been applied.
How it's assessed
• 30% of overall qualification
• Internally assessed
• 36 Guided learning hours (GLH) approximately. The GLH should be split between teaching
and assessment time as appropriate
• 72 marks
• Each skill will have 9 marks allocated to it across 3 mark bands

Unit 2: Extended making project
What's assessed
Learners will undertake an extended project that showcases the skills they have developed in
Unit 1 and the knowledge they have developed through Unit 2.
Learners will produce a made outcome in addition to a small portfolio to evidence the planning
and development and testing and evaluation stages.
How it's assessed
• 30% of overall qualification
• Internally assessed
• 36 Guided learning hours (GLH) approximately. The GLH should be split between teaching
and assessment time as appropriate.
• 72 marks
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Unit 3: Fundamentals of visual communication
What's assessed
Learners will be assessed on their knowledge and understanding of the following:
•
•
•
•
•
•
•
•
•

planning
visual communication techniques
processes in industry
health and safety
materials and stock forms
tools and equipment
social and environmental issues
business organisation and activity and intellectual property in visual communication companies
career opportunities

How it's assessed
•
•
•
•
•

40% of overall qualification
Externally assessed
Written exam: 1 hour 30 minutes
48 Guided learning hours (GLH) approximately
96 marks

Questions
Section A
20 multiple choice questions (20 marks)
Section B
Mixture of short answer and extended response questions (76 marks)
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3 Subject content
The Level 1/2 Award in Visual Communication will enable learners to demonstrate their practical
skills and experience in a similar way to those developing promotional materials in industry.
Learners will be expected to make a range of products, prototypes and samples, applying technical
and practical expertise to ensure that the product is fit for purpose. Learners will have the
opportunity to use traditional skills and modern technologies, including digital.
This Level 1/2 Award allows learners to study traditional and digital communication techniques,
materials, components, processes and technologies. Learners will also have the opportunity to
develop decision-making skills through both independent learning and teamworking and will
expand their understanding of the visual communication sectors and possible careers.
The subject content sets out the knowledge, understanding and skills required to use a variety of
materials in an imaginative way, in the context of marketing and promotion. The majority of the
subject content should be delivered through the practical application of this knowledge and
understanding. Knowledge and understanding of the subject content will be assessed in all three
units.

3.1 Unit 1: Skills demonstration
In Unit 1 learners will undertake a number of projects that allow them to be assessed against eight
practical skills. They do not have to undertake eight projects; a single activity could cover multiple
skills. Learners should produce a portfolio of supporting evidence. In the portfolio learners should
include clear evidence of how knowledge and understanding of the techniques has been applied
when undertaking these.
A well balanced portfolio should consist of two to three made outcomes that between them
demonstrate the eight skills. For each skill, the marking criteria will reflect high, medium and low
levels of performance.
Schools and colleges are encouraged to make the course rewarding by providing learners with
opportunities to make interesting prototypes and small products using modern technologies, where
available, providing evidence for this assessment.
The portfolio should include a commentary from the learner that describes why each technique
was chosen and why it was suitable. It should also include photographic evidence of the learner
carrying out each skill. Where appropriate these should include further annotation. The best
evidence for each skill can be selected from any of the projects undertaken that cover a particular
skill. The evidence pages can be presented as a folder of work, a PowerPoint file or a single PDF
document.
Teamworking should be demonstrated through a small group project to be determined by the
teacher. The teamworking skill should include a brief report by the learner on who did what and
why, along with reasons for the success or suggested improvements for each stage of the
manufacture.
Teachers should mark this unit using the assessment criteria in Internal assessment unit 1 (page
34) (section 4.3.1).
It is suggested that Unit 1 would be taught prior to Unit 2 and alongside the relevant elements of
Unit 3 which have been referenced in the following table. There are opportunities for learners to
develop the synoptic knowledge required for assessment in Units 2 and 3. Schools and colleges
Visit aqa.org.uk/3755 for the most up-to-date specification, resources, support and administration 11

should refer to 4.6 Synoptic Assessment (page 52) for further information on synoptic delivery
and assessment.

3.1.1 Unit 1 skills and associated knowledge
The following table indicates the list of skills, knowledge and understanding that must be covered
in this unit. In the left-hand column are the skills themselves. In the right-hand column is the related
knowledge and understanding that needs to be covered in order to apply the skill. We do not
expect learners to undertake all of the suggested methods in the right hand column but all should
be taught to allow learners to select the technique that is appropriate to the project they are
undertaking.
Skills

Application of knowledge, understanding and skills

1. Drawing and sketching in 2D and 3D Learners should have knowledge and understanding of
different drawing and sketching techniques and how to
select these appropriately.
Learners should understand how to use crating/wire
frame techniques, grids and underlays, oblique and
isometric, one point and two point perspective and the
appropriate use of these when drawing 3D objects,
sketching lettering, planning orthographic drawings and
developments/nets and scaling a drawing.
(From 3.3.2 Visual communication techniques (page
20))
2. Application of colour theory and
using typography

Learners should have knowledge and understanding of
different fonts and colour theory, including the colour
wheel, colour harmony and colour context and how to
select these appropriately.
Learners should understand the means by which fonts
and colour theory can be applied to different 2D ( for
example posters, publications and a web page) and 3D
media (for example packaging) and should understand
when to apply different enhancement techniques, such
as types, sizes, tints, tone, shade and texture to create
visual impact.
(From 3.3.3 Processes in industry (page 22))
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Skills

Application of knowledge, understanding and skills

3. Producing publishing layouts and
web-based design

Learners should have knowledge and understanding of
the different principles of web page design and
understand the ways in which characters and images
can be organised in different media and how to select
these appropriately.
Learners should understand how to apply different
layouts appropriately and how to use templates/frames
to produce posters, publications and to customise a web
page.
(From 3.3.2 Visual communication techniques (page
20))

4. Application of surface development
and card engineering using hand tools

Learners should have knowledge of different surface
development techniques and card engineering using
hand tools and understand how to select these
appropriately.
Learners should understand how to cut, fold and join
shapes from 2D material to create 3D shapes and
produce packaging, promotional materials and kinetic
spreads.
(From 3.3.3 Processes in industry (page 22))

5. Image capture and manipulation and Learners should have knowledge and understanding of
using digital editing
different image capture and manipulation tools and
techniques so they can digitally edit and understand
how to select these appropriately.
Learners should understand how to capture images
using scanners and cameras.
Learners should understand how to crop, rotate, resize,
reshape, enhance, filter and layer images and use them
appropriately when applying them to packaging,
posters, products, web pages and publications.
(From 3.3.3 Processes in industry (page 22))
6. Using printing processes and
finishing techniques

Learners should have a knowledge and understanding
of different printing processes and finishing techniques
and how to select these appropriately.
Learners should understand how and when to use
digital printing, sublimation printing and screen printing
and when to apply different finishing techniques such as
embossing, laminating, varnishing and foil blocking to
printed products (for example packaging, publications
and posters).
(From 3.3.3 Processes in industry (page 22))
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Skills

Application of knowledge, understanding and skills

7. Using CAD/CAM for model making

Learners should have knowledge of various CAD/CAM
techniques and how to select these appropriately.
Learners should understand how and when to use CAD
as a design tool to produce publications, packaging and
websites.
Learners should understand how and when to use CAM
for model making to produce packaging, marketing
materials and kinetic spreads.
(From 3.3.3 Processes in industry (page 22))

8. Teamwork

Learners should have knowledge and understanding of
the key elements of teamwork:
• working to create a visual communication related
outcome as a member of a team
• participation and collaboration with others,
communication, following instructions, time
management, understanding their roles and
leadership
• learners should understand the different roles within
a commercial development team
• learners should demonstrate collaborative planning
and manufacturing skills and the ability to work with
others to achieve common goals
• learners should be given opportunities to apply team
work skills in real contexts.
Learners should understand how to plan team work,
including setting objectives and targets and planning
timescales and deadlines, working to create an outcome
as a member of a team.
(From 3.1.2 Teamwork (page 14))

3.1.2 Teamwork
As part of Unit 1, learners will be assessed on their teamwork skills. In preparation for this they
should have a knowledge and understanding of the following.
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Content

Additional information

Planning

•
•
•
•
•
•
•
•
•
•
•

Organisation

• Strengths and limitations of team members.
• Allocation of responsibilities (roles,
activities).
• Taking a leading role.

Working with others

Decision-making through team and
collaborative work, understand the benefits of
working as a team.

Shared objectives.
Team targets.
Meeting deadlines.
Timescales.
Thinking ahead.
Consideration of alternatives.
Effective listening.
Respect for others' opinions.
Negotiation.
Assertiveness.
Providing feedback.

Practical activities to include teamwork to
manufacture small visual communication
outcomes to encourage and develop team
player skills:
• flexibility, adaptability
• social skills, supporting others, reaching
agreements
• motivation skills
• collaboration leading to successful outcomes
• opportunities to show leadership and
initiative.

3.2 Unit 2: Extended making project
Learners will make a single product that showcases a range of technical skills, knowledge and
understanding from Unit 1 and draws upon the knowledge and understanding identified in section
3.2.1 (page 16).
In addition to the made outcome, learners will provide evidence of planning and development and
of testing and evaluation. This should be no more than 15 pages and include evidence of the final
made outcome for moderation purposes.The portfolio should also include reflections on how the
associated knowledge has been applied.
Teachers should mark this unit using the criteria given in Internal assessment unit 2 (page 44)
(section 4.3.2).
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This unit builds on the synoptic technical knowledge developed as a result of completing Unit 1. It
is logical that this would be delivered after Unit 1 so that learners can apply their learning and
knowledge in ways which show they are able to make connections between the two units. Schools/
colleges should refer to 4.6 Synoptic Assessment (page 52) for further information on synoptic
delivery and assessment.
The following content should be delivered through Unit 2 and learners should apply their
knowledge and understanding as appropriate when working on their project.

3.2.1 Required knowledge and understanding to be taught for Unit 2
Content

Additional information

Planning and development

Learners should have knowledge and understanding of:
• how to write a justified product specification for a
client in relation to a range of tasks
• how to generate an idea that will meet the product
specification
• how to plan in terms of stages, activities, resources,
critical path/timings, quality control, costings
• the use of appropriate working drawings
• wider issues including environmental and cost
factors.

Health and safety

Learners should have knowledge and understanding of:
• the correct and safe use of tools and equipment and
good housekeeping
• the correct and safe usage and disposal of materials,
chemicals, solvents, flammable and toxic substances
• the need for personal protective equipment and safe
working practices.

Materials and stock forms

Learners should have knowledge of the full range of
materials and stock forms identified in Materials and
stock forms (page 26).
Learners should also have an understanding of the
following:
• how to minimise waste by using the correct stock
form
• how to choose the correct material considering
environmental impact, resources available and
costings
• whether materials can be combined.
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Content

Additional information

Tools and equipment

Learners should have knowledge of how to use the full
range of tools identified in Tools and equipment (page
28).
Learners should also have an understanding of the
following:
• how to select appropriate tools and equipment for a
range of contexts
• how to use tools and equipment to prepare, measure,
mark out, cut, join, form and mould materials for a
range of tasks.

Software

Learners should have knowledge of how to use the full
range of photography and digital software identified in
Processes in industry (page 22).
Learners should also have an understanding of the
following:
• how to select appropriate software to produce digital
outcomes for a range of contexts
• how to use the features/techniques of the digital
software to set-up, generate/import, alter, manipulate,
combine and present graphical content.

Systems and control procedures

Learners should have knowledge and understanding of:
• planning for quality control
• quality control records
• quality control methods, including: trialling and
testing, modelling/prototypes, visual inspection, size
checks and functional checks.

Evaluation

Learners should have knowledge and understanding of:
• when and how to reflect against the original plan and
consider options
• when considering the final outcome, how to identify
what worked well and what could be improved by
testing, including through: user trials, costings,
comparisons and third party opinions
• how to apply the results of testing in order to suggest
and carry out modifications/further improvements.
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Content

Additional information

Communication skills

Learners should be able to communicate their decisions
effectively using a range of techniques appropriate to
the audience.
Learners should have knowledge and understanding of
the following:
• verbal communication skills
• written communication skills (including electronic
documents and data, activity logs, meeting minutes,
technical information)
• effective listening skills
• providing feedback.

Example tasks
Here are example tasks that you may wish to follow. You're free to design your own tasks as long
as they allow learners to access the skills, knowledge and understanding identified above and can
be assessed against the criteria given in Internal assessment unit 2 (page 44).
When following their chosen task, learners must produce both a digital and 3D outcome in order to
fully meet the assessment criteria.

Example task 1
A client who owns a sportswear company has asked you to produce the branding and suitable
packaging for one of their products.

Example task 2
Create an identity for a new travel company who specialise in adventure holidays aimed at
teenagers. The company is keen to stand out from competitors and has asked you to develop
promotional material that promotes their individuality.

Example task 3
A new boutique hotel is opening in your town/city taking bookings for weekend breaks, gift
experiences and special occasions. Produce a set of promotional materials for the launch.

Example task 4
Come up with a poster campaign to raise awareness of a charity chosen by you. Consider how you
can encourage participation when producing your fundraising pack.

Example task 5
‘Everybody’ is an ethical beauty brand interested in creating sustainable packaging. You have been
commissioned to create the branding for a new range of beauty products along with suitable
packaging for one of the products.
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3.3 Unit 3: Fundamentals of visual communication
Unit 3 assesses learners' knowledge of materials and their properties and of industrial and
commercial practices. They will also learn about related career opportunities. We have set out the
topics under content in the left-hand column and what learners must know and understand relating
to each under additional information in the right-hand column. All of this must be taught.
This unit draws on work that has been carried out across all the units of the qualification. The
synoptic nature of this written paper allows learners to respond to a range of questions designed to
assess their understanding of the fundamentals of visual communication. This requires learners to
demonstrate that they can identify and use effectively, in an integrated way, an appropriate
selection of skills, techniques, concepts, theories and knowledge from across their whole course of
study.
Links between units are outlined in 4.6 Synoptic assessment (page 52).

3.3.1 Planning
Content

Additional information

Understanding the needs of the client

Learners should understand the importance of a
product specification and how the characteristics of
visual communication products can change
according to the needs of the client, including the
following factors:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

fitness for purpose
aesthetics
ergonomics
functionality
materials
environmental
cost
social
cultural
ethical
moral
technology
equipment
people
manufacturing in quantity.
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3.3.2 Visual communication techniques
Content

Additional information

Drawing and sketching

Learners must be able to apply knowledge and
understanding of a range of drawing and sketching
techniques in two dimensions (2D) and three
dimensions (3D) including:
•
•
•
•
•
•
•
•
•

Planning and organising

Learners must be able to apply knowledge and
understanding of a range of planning and
organising techniques, including:
•
•
•
•

Creativity/experimentation

schematics
sequence illustrations
flow charts
storyboards.

Learners must know about the characteristics of
the following creativity/experimentation techniques,
including the advantages/disadvantages and
application of the following:
•
•
•
•
•
•

Lettering and fonts (typography)

crating/wire frame
grids and underlays
using scale
oblique
isometric
perspective (one and two point)
orthographic (3rd angle)
sectional
explosions.

mind maps
mood board
morphing
biomimicry
digital manipulation
virtual and 3D models.

Learners should be able to recognise, name and
justify the use of different lettering and fonts
including:
• size (different points)
• font styles (plain, italic, bold)
• suitability of lettering/font (readability, versatility,
combinations, fitness for audience/product).
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Content

Additional information

Symbols and signage

Learners should have an understanding of why
signs and symbols have similar visual
characteristics, in terms of:
•
•
•
•

simplicity
universality
visual retention
being noticeable

in relation to:
•
•
•
•
•
Colour theory

roads
transportation systems
public buildings
safety
packaging.

Learners should have an understanding of colour
and the colour wheel and be able to recognise,
categorise and justify the use of:
• primary, secondary and tertiary colours
• colour harmony
• colour context.

Enhancement

Learners must be able to apply knowledge and
understanding of a range of enhancement
techniques and justify their use including:
•
•
•
•
•
•
•
•

Model making and concept testing

thick and thin lines
hue
tint
tone
shade
rendering
texture
tactility.

Characteristics of the following model making and
concept testing techniques, including advantages/
disadvantages and applications of the following:
•
•
•
•
•
•

scale models
mock-ups
prototyping (visual, functional)
rapid prototyping
virtual models
physical models.
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Content

Additional information

Branding

Learners must be able to apply knowledge and
understanding of a range of branding techniques/
approaches and justify their use including:
•
•
•
•
•
•
•

use of design guidelines and manuals
logo
tagline and hooks
graphics/shapes
colours
movement
corporate image.

3.3.3 Processes in industry
Content

Additional information

Computer-aided Design (CAD)

Learners should know about the application,
advantages/disadvantages and significance of
using CAD in visual communications, including:
•
•
•
•
•
•
•

Surface development and card engineering

enhancing accuracy
efficiency of production
ensuring aesthetic quality
reduced manufacturing costs
training
set-up costs
losing traditional skills.

Learners must be able to apply knowledge and
understanding of a range of surface
development and card engineering techniques
to generate a 3D drawing from a 2D outline,
and be able to recognise and justify the use of
the techniques in context.
The techniques include:
• cutting and folding lines (scoring/creasing)
• grooving/notching (die cutting, shearing,
guillotine cutting)
• folding (accordion, bi-fold, gatefold,
concertina fold)
• joining (tabs, tucks, slits, slots, flaps,
closures, locks)
• assembly (tapes and fastenings)
• reinforcement/stiffening (corrugation, layers/
ribs, sandwich construction, triangulation)
• use of mechanisms and motion (levers,
linkages, pulleys, pivots, peg/slot).
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Content

Additional information

Publishing

Learners should know about the application,
advantages/disadvantages and significance of
publishing in visual communications, including:
• types (books, newspapers, magazines,
digital, web-based)
• stages (commission, pre-production, editing,
design, sales, printing, binding, distribution)
• developments (on demand, real time).

Image capture

Learners must be able to apply knowledge and
understanding of the advantages/
disadvantages of using the following forms of
image capture including:
•
•
•
•

Printing technologies/processes

using scanners/cameras
use of stock photography
use of studio/location photography
use of visualisers.

Learners must be able to apply knowledge and
understanding of a range of printing
technologies/processes and justify their use
including:
•
•
•
•
•
•
•
•
•
•
•
•

digital printing
inkjet printing
laser printing
sublimation printing
letterpress
screen printing
lithography (web offset)
flexography
gravure
cyan/magenta/yellow/black four-colour
model (CMYK)
red/green/blue (RGB).
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Content

Additional information

Finishing techniques

Learners must be able to apply knowledge and
understanding of a range of finishing
techniques and justify their use including:
•
•
•
•
•
•
•
•

Industrial techniques and methods

embossing
laminating
varnishing
foil blocking
binding
die stamping
edge staining
indexing.

Learners must be able to apply knowledge and
understanding of the advantages/
disadvantages of using industrial techniques
and methods in a visual communications
context, including:
• techniques for quantity production:
• folding jigs
• formers
• templates
• stencils
• patterns
• photocopying
• thermoforming methods:
• injection moulding
• blow moulding
• vacuum forming
• line bending.

Quality control methods

Learners must be able to apply knowledge and
understanding of a range of quality control
methods and justify their use including:
•
•
•
•
•
•

target/registration marks
densitometer/colour bars
crop marks
visual inspection
size checks
functional checks.
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Content

Additional information

Packaging

Learners should know about the purpose of
and issues/requirements related to packaging
in visual communications, including:
• purpose:
• preservation
• promotion
• protection
• practical issues:
• containment
• camper indication
• stacking
• product/company/brand information
• legal requirements:
• minimum weight/volume
• minimum use of hazardous materials
• capability to be recycled, recovered or
reused
• labelling (accuracy, safety information).

3.3.4 Health and safety
Content

Additional information

Symbols and signs

Learners should have an awareness of health
and safety signs and symbols and will be able to
recognise and categorise the following:
• mandatory (eye protection, ear protection,
breathing protection, protective headgear,
protective gloves, protective footwear, use
guarding, follow switch off instructions)
• safe condition (emergency exit, first aid
station, emergency telephone, emergency eye
wash, assembly point, emergency stop, break
to obtain access)
• warning signs (general warning, risk of electric
shock, fire hazard, trip hazard, slip hazard,
trapping hazard, laser hazard, toxic hazard).
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Content

Additional information

Workplace legislation/regulations

Learners should have a knowledge and
understanding of workplace legislation/
regulations and their application to include:
• The Health and Safety at Work Act 1974
[HASWA] (duty of employer and employees,
recognition of hazards, risks and control
measures)
• Control Of Substances Hazardous to Health
[COSHH] Regulations
• Working with Display Screen Equipment
Regulations.

3.3.5 Materials and stock forms
Content

Additional information

Publishing/packaging materials and stock
forms

Learners must be able to apply knowledge and
understanding of the advantages/disadvantages of
using the following publishing/packaging materials
and stock forms including:
• materials:
• paper (cartridge, sugar, tracing, heat transfer,
bleed-proof, watercolour, layout,
biodegradable)
• board (cardboard, folding, corrugated, solid
white, foil lined, duplex)
• stock forms:
• weight (gsm)
• size (A series).
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Content

Additional information

Model making materials and stock forms

Learners must be able to apply knowledge and
understanding of the advantages/disadvantages of
using the following model making materials and
stock forms including:
materials:
• thermoplastic polymers (expanded polystyrene,
high-impact polystyrene, acrylic, polypropylene,
polyvinyl chloride, polyethylene)
• timber based (pine, balsa, plywood, medium
density fibreboard)
• clays (plasticine, wire mesh reinforcement)
stock forms:
•
•
•
•
•
•

Adhesives

sheet
strip
rod
tube
block
roll.

Learners must be able to apply knowledge and
understanding of the advantages/disadvantages of
using the following adhesives including:
•
•
•
•
•
•

polystyrene cement
acrylic cement
balsa cement
polyvinyl acetate (PVA)
spray mount
hot melt contact
Stock forms:
•
•
•
•
•

tube with eye dropper nozzle
bottle with brush applicaton
aerosol canister
lipstick tube
solid glue stick (with glue gun).
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3.3.6 Tools and equipment
Content

Additional information

Drawing and marking out

Learners must be able to apply knowledge and
understanding of the advantages/disadvantages
of using the following drawing and marking out
tools including:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

set squares
fineliners
markers
airbrush
steel rule
dividers
centre punch
compass
protractor
tri-square
sliding bevel
centre square
marking gauge
curves
standard templates (letters, circles, ellipses,
brushes, markers).
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Content

Additional information

Model making and cutting

Learners must be able to apply knowledge and
understanding of the advantages/disadvantages
of using the following model making and cutting
tools including:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Computer Aided Manufacture (CAM)

drill press
twist drill
hand drill
hole saw
dovetail saw
coping saw
fret saw
hot wire cutter
rasp, files
needle files
scraper
abrasive paper
scissors
scalpel
craft knife
rotary card cutter
trimmer
scoring tool
safety rule
cutting mat
glue spreader.

Learners must be able to apply knowledge and
understanding of the advantages/disadvantages
of using computer-aided manufacture including:
• Characteristics:
• links with CAD software
• 2D and 3D axis movement
• 2D and 3D outcomes
• Techniques:
• laser cutting
• vinyl cutting
• rapid prototyping (3D printing).
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3.3.7 Social and environmental issues
Content

Additional information

Social and environmental

Learners should know and understand about a
range of social and environmental issues related to
visual communication contexts, including:
•
•
•
•
•
•
•
•
•

impact of logging/deforestation
reduction of packaging materials
forestry
mechanical/chemical pulping
transportation
water usage
sustainability
ethical sources
carbon footprint.

3.3.8 Business organisation, activity and intellectual property in visual
communication companies
Content

Additional information

Business organisation

Learners must have knowledge and understanding
of business organisation in visual communication
companies, including:
• Size of company and characteristics:
• micro
• small and medium-sized enterprises (SMEs)
• large
• multinational
• Functions and roles:
• production
• quality
• sales
• research
• design management
• planning.
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Content

Additional information

Business activity

Learners must have knowledge and understanding
of marketing and product promotion in visual
communication companies, including methods for:
•
•
•
•
•
•

Intellectual property

encouraging sales
advertising
customer awareness
brand loyalty
'targeted marketing'
identifying the 'gaps in the market'.

Learners must have knowledge and understanding
of the following types of intellectual property in
visual communication, including:
•
•
•
•

registered designs
trademarks
copyright
patents.
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3.3.9 Career opportunities
Content

Additional information

Visual communication roles

Learners should know about visual communication
roles, including their purpose, qualifications and
skills required and activities that are carried out,
including:
• graphic designer (creates visual branding,
adverts, brochures, magazines, product
packaging and displays)
• web designer (builds new websites and
redesigns existing ones)
• photographer (takes pictures of people, places,
events and products to be used in visual
communication outcomes)
• animator (produces multiple images or frames
to give the illusion of movement to drawings or
computer-generated images)
• illustrator (produces drawings, paintings or
diagrams for use in books, or on greetings
cards, packaging or advertising materials)
• production planner (controls, organises and
monitors work in a printing company)
• prepress technician (carries out a range of
tasks, such as sourcing artwork, scanning and
retouching images and transferring images on
to printing plates)
• print operator (operates various types of printing
machines)
• quality technician (checks that systems and
products meet necessary standards).
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4 Scheme of assessment
Find past papers and mark schemes, and specimen papers for new courses, on our website at
aqa.org.uk/pastpapers
This specification is designed to be taken over two years but can also be taken in one.
In order to achieve the qualification, learners must complete all assessments by the end of the
course.
Awarding for this specification is available for the first time in May/June 2019 and then every May/
June for the life of the specification.
All materials are available in English only.

4.1 Aims and learning outcomes
Courses based on this specification will develop knowledge of the subject and encourage learners
to:
• develop an in-depth knowledge of materials, components and technologies and be able to
select appropriately
• develop practical skills to produce high-quality, functional products
• develop decision-making skills through both independent, team and collaborative work
• develop transferable skills such as teamwork and communication
• be able to produce, read, interpret and work from drawings, briefs and instructions
• be able to present ideas and proposals to a near-professional standard
• develop an understanding of quality, and how this can be achieved using a variety of
techniques, both traditional and digital
• use materials efficiently in relation to cost and environmental impact
• develop a knowledge of safe working practices
• use key technical terminology related to materials and processes
• develop the knowledge and understanding to evaluate and refine their own skills whilst making
• develop an awareness of industrial practices and employment opportunities
• be able to develop and make products that demonstrate creativity and originality
• develop an understanding of digital software applications.

4.2 Assessment objectives
• AO1: Demonstrate knowledge and understanding of the content.
• AO2: Demonstrate skills by applying knowledge and understanding to practical activities.
• AO3: Analyse and evaluate performance, data and information and draw conclusions.
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4.2.1 Assessment objective weightings for Level 1/2 Award in Visual
Communication
Assessment objectives (AOs)

Unit weighting (approx %)

Overall weighting
(approx %)

Unit 1

Unit 2

Unit 3

AO1

5

5

30

AO2

20

20

AO3

5

5

10

20

Overall weighting of units

30

30

40

100

40
40

4.3 Marking criteria for internal assessment
Assessments in Units 1 and 2 are marked by teachers using the assessment criteria tables
provided.
The assessment criteria must be applied to the assessment of learners’ work. Each table indicates
the levels of attainment that would be expected for the award of marks in the ranges shown.
Further guidance on how to apply the assessment criteria to a learner's work can be found in
Internal assessment administration (page 57).
You’re required to provide a mark for each of the assessment criteria and complete a Candidate
Record Form (CRF) for each learner.
The CRF is also an opportunity to provide supporting information that will help the moderator
confirm the correct mark.

4.3.1 Internal assessment unit 1
Unit 1 is the opportunity for learners to demonstrate their acquired knowledge, understanding and
skills across a range of technologies using a variety of techniques.
All eight skills must be demonstrated, with the best available evidence presented. Schools and
colleges are free to set their own projects in order to demonstrate these skills. A well balanced
portfolio will be made up of two to three.
Within each specified skill area there are a number of possible techniques that can be used. Some
are more complex than others, and this needs to be considered when making any assessment
against the criteria. A simple technique done well should not be awarded the same credit as more
complex work that has been carried out to a high standard.
The skills should be demonstrated as part of a series of short time duration projects. The same
skills can be used several times, which will allow progression in skill levels, but only the best
example should be offered as part of the assessment. Projects may include any number of skills,
but need to be achievable for the learner.
Assessment for each skill will be holistic, using a best fit approach, where a learner’s work meets
the majority of descriptors in a range of marks then the upper mark should be selected. If not all
descriptors are met, the lower mark is more appropriate.
Any work assessed for Unit 2 must not be included in the assessed evidence for Unit 1 and vice
versa.

34 Visit aqa.org.uk/3755 for the most up-to-date specification, resources, support and administration

AQA Level 1/2 Award Visual Communication 3755. Level 1/2 Award exams June 2019 onwards. Version 1.0 3 November 2017

Teamwork is an important transferable skill, required by employers. When assessing teamwork
attention needs to be given to the learner’s individual contribution and interaction with others.
Evidence can be offered from observations, peer assessments and the learner’s own evaluation.

Evidence
A portfolio of evidence should be provided as evidence of each skill and the associated knowledge
and understanding. The evidence pages could be presented as a folder of work, a PowerPoint file,
or a single PDF document.
Learners must annotate the photographic evidence for each skill with reflection to evaluate their
own performance. Using related knowledge and understanding learners must provide an
explanation of what they have done and why they have done it.
Learners can make use of video evidence where appropriate.

Time
Learners should work through the skills producing the evidence in 36 hours of structured teaching.
Each skill area should be covered to allow learners full access to the marks; suggestions for how
the skills can be evidenced are included in Unit 1: Skills demonstration (page 11) of this
specification.

Supervision
Learners must be supervised by an assessor whilst completing all tasks. Schools and colleges
must ensure learners cannot create evidence used for assessment purposes that they have been
developing outside of supervised activities. Supervision must be in place to ensure the authenticity
of evidence produced for summative assessment. Assessors must intervene where there is a
health and safety hazard observed.
Learners must sign the Candidate record form (CRF) to confirm that all evidence submitted for
moderation is their own work and that any sources used have been acknowledged.
Assessors must also sign the CRF to confirm that evidence submitted for moderation was
completed under supervised conditions.

4.3.1.4 Skill 1: Drawing and sketching in 2D and 3D
Mark

Description

7–9

• Excellent knowledge and understanding of the techniques used and
provides a full explanation of why the particular technique have been
used in the specific context.
• Completes a 2D sketch using one complex graphic drawing technique
accomplished with accuracy.
• Completes a 3D sketch using one complex graphic drawing technique
accomplished with accuracy.
• Sketches demonstrate excellent line quality.
• Works completely independently and with confidence.
• A detailed evaluation of all techniques, processes and performance is
presented with suggestions for improvements.
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Mark

Description

4–6

• Good knowledge and understanding of the techniques used and
provides some justification for their selection.
• Completes a 2D sketch using one complex graphic drawing technique
with some inaccuracies.
• Completes a 3D sketch using one complex graphic drawing technique
with some inaccuracies.
• Sketches demonstrate good line quality.
• Works largely independently.
• An attempt has been made to evaluate techniques, processes and
performance but is mainly descriptive with few suggestions for
improvement .

1–3

• Limited knowledge and understanding of the techniques used and
provides only a basic reason for thier selection.
• Produces a 2D drawing using one incomplete graphic technique.
• Produces a 3D drawing using one incomplete graphic technique.
• Sketches demonstrate basic line quality.
• Lacks confidence and requires close supervision.
• Limited evaluation of techniques, processes and performance, which
is purely descriptive with no suggested improvements.

0

Insufficient evidence is provided for a mark to be awarded.

4.3.1.5 Skill 2: Application of colour theory and using typography
Mark

Description

7–9

• Excellent knowledge and understanding of the techniques used and
provides a full explanation of why the particular techniques have been
used in the specific context.
• Can apply colour to designs effectively and to an excellent standard.
• Selects suitable colours and colour combinations using colour theory
and demonstrates an excellent choice appropriate to audience/
product.
• Can generate typography that demonstrates originality and an
excellent choice when selecting the style and size of the font.
• Uses fully suitable types, sizes and combinations appropriate to
audience/product.
• Excellent use of enhancement techniques such as tints, tone, shade
and texture to effectively add visual impact.
• Works completely independently to produce an effective and high
quality outcome.
• A detailed evaluation of all techniques, processes and performance is
presented with suggestions for improvements.
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Mark

Description

4–6

• Good knowledge and understanding of the techniques used and
provides some justification for their selection.
• Can apply colour to designs effectively and to a good standard.
• Selects suitable colours and colour combinations using colour theory
and demonstrates a good choice appropriate to audience/product.
• Can manipulate typography when designing and demonstrates a
good choice when selecting the style and size of the font.
• Uses mainly suitable types, sizes and combinations appropriate to
audience/product.
• Good use of enhancement techniques such as tints, tone, shade and
texture to add some visual impact.
• Works largely independently to produce a good quality outcome.
• An attempt has been made to evaluate techniques, processes and
performance but is mainly descriptive with few suggestions for
improvement.

1–3

• Limited knowledge and understanding of the techniques used and
provides only a basic reason for their selection.
• Can apply colour to designs to a basic standard.
• Selects colours and shows a limited application of colour theory and
suitability to audience/product.
• Can use typography when designing.
• Demonstrates little understanding of how to use suitable types, sizes
and combinations appropriate to audience/product.
• Basic use of enhancement techniques such tints, tone, shade and
texture to add some visual impact.
• Requires assistance to produce an outcome.
• Limited evaluation of techniques, processes and performance, which
is purely descriptive with no suggested improvements.

0

Insufficient evidence is provided for a mark to be awarded.
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4.3.1.6 Skill 3: Producing publishing layouts and web-based design
Mark

Description

7–9

• Excellent knowledge and understanding of the techniques used and
provides a full explanation of why the particular techniques have been
used in the specific context.
• Creates a page using templates/frames, borders and columns to an
excellent standard.
• Customise and construct a web based design to produce a high
quality outcome.
• Adds text using character/line spacing to create maximum impact.
• Includes a fully appropriate range of imports such as images,
diagrams, illustrations or clipart with full consideration given to
theirsuitability in terms of style, colouring etc.
• Works completely independently to produce an effective and high
quality outcome.
• Suitable quality control checks are consistently applied.
• A detailed evaluation of all techniques, processes and performance is
presented with suggestions for improvements.

4–6

• Good knowledge and understanding of the techniques used and
provides some justification for their selection.
• Creates a page using templates/frames, borders and columns to a
good standard.
• Customise and construct a web based design to produce a good
quality outcome.
• Add text using character/line spacing to create good impact.
• Includes a largely appropriate use of imports such as images,
diagrams, illustrations or clipart which may lack some suitability in
terms of style, colouring etc.
• Works largely independently to produce a good quality outcome.
• Suitable quality control checks are applied in some areas.
• An attempt has been made to evaluate techniques, processes and
performance but is mainly descriptive with few suggestions for
improvement.

1–3

• Limited knowledge and understanding of the techniques used and
provides only a basic reason for their selection.
• Creates a page using templates/frames, borders and columns to a
basic standard.
• Construct a web based design using a template to a basic standard.
• Add text using character/line spacing.
• Includes use of imports such as images, diagrams, illustrations or
clipart.
• Requires assistance to produce an outcome.
• Little application of quality control.
• Limited evaluation of techniques, processes and performance, which
is purely descriptive with no suggested improvements.
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Mark

Description

0

Insufficient evidence is provided for a mark to be awarded.

4.3.1.7 Skill 4: Application of surface development and card engineering using hand
tools
Mark

Description

7–9

• Excellent knowledge and understanding of the techniques used and
provides a full explanation of why the particular techniques have been
used in the specific context.
• Produce a 3D shape from 2D sheet material that shows a high level
of skill.
• Measure and mark out material demonstrating a high level of
accuracy.
• Cut, score, crease and fold material demonstrating a high level of
accuracy.
• Show experimentation through joining methods and use of
mechanisms to create a package or pop up which requires a high
level of demand.
• Works completely independently to produce an effective and high
quality outcome.
• Suitable quality control checks are consistently applied.
• A detailed evaluation of all techniques, processes and performance is
presented with suggestions for improvements.

4–6

• Good knowledge and understanding of the techniques used and
provides some justification for their selection.
• Produce a 3D shape from 2D sheet material that shows a good level
of skill.
• Measure and mark out material demonstrating a good level of
accuracy.
• Cut, score, crease and fold material demonstrating a good level of
accuracy.
• Show experimentation through joining methods and use of
mechanisms to create a package or pop up which requires a good
level of demand.
• Works largely independently to produce a good quality outcome.
• Suitable quality control checks are applied in some areas.
• An attempt has been made to evaluate techniques, processes and
performance but is mainly descriptive with few suggestions for
improvement.
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Mark

Description

1–3

• Limited knowledge and understanding of the techniques used and
provides only a basic reason for their selection.
• Produce a 3D shape from 2D sheet material that shows a basic level
of skill.
• Measure and mark out material demonstrating a basic level of
accuracy.
• Cut, score, crease and fold material demonstrating a basic level of
accuracy.
• Limited experimentation through joining methods and use of
mechanisms to create a package or pop up, requiring only a basic
level of demand.
• Requires assistance to produce an outcome.
• Little application of quality control.
• Limited evaluation of techniques, processes and performance, which
is purely descriptive with no suggested improvements.

0

Insufficient evidence is provided for a mark to be awarded.

4.3.1.8 Skill 5: Image capture and manipulation and using digital editing
Mark

Description

7–9

• Excellent knowledge and understanding of the techniques used and
provides a full explanation of why the particular techniques have been
used in the specific context.
• Captures and manipulates the image using a range of suitable
techniques to produce a high quality outcome.
• Experimentation using digital editing to alter an image and produce a
consistently high quality outcome.
• Experimentation using digital editing to combine or duplicate an
image and produce a high quality outcome.
• Works completely independently to produce an effective, professional
and high quality outcome.
• Suitable quality control checks are consistently applied.
• A detailed evaluation of all techniques, processes and performance is
presented with suggestions for improvements.
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Mark

Description

4–6

• Good knowledge and understanding of the techniques used and
provides some justification for their selection.
• Captures and manipulates the image to produce a good quality
outcome.
• Experimentation using digital editing to alter an image and produce
an outcome showing aspects of quality.
• Experimentation using digital editing to combine or duplicate an
image and produce a good quality outcome.
• Works largely independently to produce a good quality outcome.
• Suitable quality control checks are applied in some areas.
• An attempt has been made to evaluate techniques, processes and
performance but it is mainly descriptive with few suggestions for
improvement.

1–3

• Limited knowledge and understanding of the techniques used and
provides only a basic reason for its selection.
• Captures an image to produce a basic quality outcome.
• Minimal experimentation using digital editing to alter an image and
produce an outcome lacking quality.
• Minimal experimentation using digital editing to combine or duplicate
an image and produce a basic quality outcome.
• Requires assistance to produce an outcome.
• Little application of quality control.
• Limited evaluation of techniques, processes and performance, which
is purely descriptive with no suggested improvements.

0

Insufficient evidence is provided for a mark to be awarded.

4.3.1.9 Skill 6: Using printing processes and finishing techniques
Mark

Description

7–9

• Excellent knowledge and understanding of the techniques used and
provides a full explanation of why the particular technique have been
used in the specific context.
• Use and apply an appropriate printing process to a design to an
excellent standard.
• Use and apply a suitable finishing technique to a design to an
excellent standard.
• Has produced an effective, professional and high quality outcome
using processes that are suitable and specific.
• Works completely independently to produce an effective, professional
and high quality outcome.
• Suitable quality control checks are consistently applied.
• A detailed evaluation of all techniques, processes and performance is
presented with suggestions for improvements.
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Mark

Description

4–6

• Good knowledge and understanding of the techniques used and
provides some justification for their selection.
• Use and apply an appropriate printing process to a design to a good
standard.
• Use and apply a suitable finishing technique to a design to a good
standard.
• Has produced a good quality outcome using processes that are
suitable and specific.
• Works largely independently to produce a good quality outcome.
• Suitable quality control checks are applied in some areas.
• An attempt has been made to evaluate techniques, processes and
performance but is mainly descriptive with few suggestions for
improvement.

1–3

• Limited knowledge and understanding of the techniques used and
provides only a basic reason for their selection.
• Use and apply a printing process to a design to a basic standard.
• Use and apply a suitable finishing technique to a design to a basic
standard.
• Has produced an outcome of limited quality using processes that may
not be suitable or specific.
• Requires assistance to produce an outcome.
• Little application of quality control.
• Limited evaluation of techniques, processes and performance, which
is purely descriptive with no suggested improvements.

0

Insufficient evidence is provided for a mark to be awarded.

4.3.1.10 Skill 7: Using CAD/CAM for model making
Mark

Description

7–9

• Excellent knowledge and understanding of the techniques used and
provides a full explanation of why the particular techniques have been
used in the specific context.
• Use CAD/CAM to produce a 2D or 3D outcome that shows a high
level of skill.
• Demonstrates a high level of accuracy.
• Demonstrates a high level of finishing skills.
• Works completely independently to produce an effective, professional
and high quality outcome.
• Suitable quality control checks are consistently applied.
• A detailed evaluation of all techniques, processes and performance is
presented with suggestions for improvements.
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Mark

Description

4–6

• Good knowledge and understanding of the techniques used and
provides some justification for their selection.
• Use CAD/CAM to produce a 2D or 3D outcome that shows a good
level of skill.
• Demonstrates a good level of accuracy.
• Demonstrates a good level of finishing skills.
• Works largely independently to produce a good quality outcome.
• Suitable quality control checks are applied in some areas.
• An attempt has been made to evaluate techniques, processes and
performance but is mainly descriptive with few suggestions for
improvement.

1–3

• Limited knowledge and understanding of the techniques used and
provides only a basic reason for their selection.
• Use CAD/CAM to produce a 2D or 3D outcome that shows a basic
level of skill.
• Demonstrates a basic level of accuracy.
• Demonstrates a basic level of finishing skills.
• Requires assistance to produce an outcome.
• Little application of quality control.
• Limited evaluation of techniques, processes and performance, which
is purely descriptive with no suggested improvements.

0

Insufficient evidence is provided for a mark to be awarded.

4.3.1.11 Skill 8: Teamwork
Mark

Description

7–9

• Learner is a confident and valued teamworker who has taken on a
leadership role.
• Fully understands their role and is highly successful in completing
their part of the work.
• A detailed evaluation of performance is presented which shows
excellent understanding of the key elements needed for successful
teamwork with suggestions for improvements.

4–6

• Contributes well to teamwork but may lack confidence and leadership
ability.
• Understands their role to some extent and shows some success in
completing their part of the work.
• An attempt has been made to evaluate performance with some
understanding of the key elements of teamwork but is mainly
descriptive with few suggestions for improvement.
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Mark

Description

1–3

• Does not contribute well to teamwork.
• Finds difficulty understanding role and carrying out their part of the
work.
• Limited evaluation of performance with only basic understanding of
key elements of teamwork.

0

Insufficient evidence is provided for a mark to be awarded.

4.3.2 Internal assessment unit 2
Unit 2 draws together the skills, knowledge and understanding acquired through unit 1 and the
knowledge and understanding from Unit 2 in a single extended making project. It's important that
projects give the learner every opportunity to develop and display a range of techniques and
processes.
Communication is the transferable skill being assessed in this unit. This can take many forms
including the presented evidence of the project, but also witness statements or teacher annotation
recording interactions with others.

Evidence
Learners should provide photographic evidence of their finished outcome and it is strongly
recommended that photographic evidence at various stages of making is submitted. This could be
provided in a concise PowerPoint file. Learners will provide working drawings for their product,
together with a plan for making that a third party could follow. The portfolio should also include
written reflections as to how the associated knowledge and understanding has been used to
support the practical work.

Time
It is recommended that learners should work on this unit during the final year of the course.
Learners should spend approximately 36 hours on this activity, with this time being split between
teaching and assessment time as appropriate.

Supervision
Learners must be supervised by an assessor whilst completing all tasks. Schools and colleges
must ensure learners cannot create evidence used for assessment purposes that they have been
developing outside of supervised activities. Supervision must be in place to ensure the authenticity
of evidence produced for summative assessment. Assessors must intervene where there is a
health and safety hazard observed.
Learners must sign the Candidate record form (CRF) to confirm that all evidence submitted for
moderation is their own work and that any sources used have been acknowledged.
Assessors must also sign the CRF to confirm that evidence submitted for moderation was
completed under supervised conditions.

4.3.2.4 Marking the assessment
The task is assessed in five sections as shown below:
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Section

Criteria

Maximum marks

A

Planning and development

12

B

Making - physical 3D outcome

21

C

Making - digital outcome

21

D

Testing and evaluating

12

E

Communication

6

Total

72

Section A: Planning and development
In this section learners should draw on knowledge from 3.2.1 Planning and development (page 16)
in Unit 2. They should demonstrate an understanding of the needs of the client and develop a
product specification, a detailed plan and working drawings that will guide their subsequent
manufacture. Evidence must be provided that explains the rationale behind their decision making,
including factors such as environmental and cost factors.
Mark

Description

9–12

• Excellent understanding of the task resulting in a comprehensive
product specification.
• Clear evidence of a fully planned approach to meet all aspects of the
product specification.
• Detailed plans are given which identify the sequence of activities for
the production of the digital and 3D outcomes.
• Working drawings are very detailed and easy to follow.
• Decisions are well explained with full regard of issues including
environmental and costing.

5–8

• Good understanding of the task results in a clear product
specification.
• A well planned approach is taken to meet aspects of the product
specification.
• Planning for the production of the digital and 3D outcomes is well
ordered to show a simple sequence of making.
• Working drawings are easy to follow and largely complete.
• Decisions are recorded with some regard to wider issues such as
environmental and costing considerations.
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Mark

Description

1–4

• Limited understanding of the task leads to a brief product
specification.
• Basic planning is undertaken to attempt to meet some aspects of the
product specification.
• Production activities are evidenced but may not be well planned or
cover both digital and 3D outcomes.
• Working drawings are weak and difficult to follow.
• Decisions are recorded but with little regard to wider issues such as
environmental and costing considerations.

0

Insufficient evidence is provided for a mark to be awarded.

Section B: Making - physical 3D outcome
This section requires students to produce a physical 3D outcome. In this section learners should
draw on knowledge from 3.2.1 Required knowledge and understanding to be taught for Unit 2
(page 16). They should work closely to the product specification and working drawings that they
have produced in Section A in order to produce a high quality outcome that meets the brief. They
should also draw on the range of skills they have developed in 3.1 Skills demonstration (page 11)).
Mark

Description

15–21

• Independently selects and uses appropriate tools, materials and/or
technologies.
• Performs processes and techniques with a high level of skill and
accuracy.
• Works completely independently to produce an outcome that shows a
high level of making/modelling/finishing skills and accuracy.
• Final outcome is highly appropriate to the audience/client and fully
meets the brief.
• A diary of making is fully detailed and fully highlights timing,
modifications and health and safety issues.
• Quality control checks are consistently applied.

8–14

• Requires some assistance to select but independently uses
appropriate tools, materials and/or technologies.
• Performs processes and techniques with a good level of skill and
accuracy.
• Works largely independently to produce an outcome that shows a
good level of making/modelling/finishing skills and accuracy.
• Final outcome is appropriate to the audience/client and largely meets
the brief.
• A diary of making is included that tracks the stages of production and
modifications and health and safety issues are considered.
• Quality control checks are applied in some areas.
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Mark

Description

1–7

• Requires assistance to select and supervision to use appropriate
tools, materials and/or technologies.
• Performs processes and techniques with a basic level of skill and
limited accuracy.
• Requires assistance to produce an outcome that shows a low level of
making/modelling/finishing skills and accuracy.
• Final outcome shows little or no consideration of the audience/client
and brief.
• There is limited evidence of a diary of making that tracks the stages
of production and limited evidence of modification or consideration of
health and safety issues.
• Little application of quality control.

0

Insufficient evidence is provided for a mark to be awarded.

Section C: Making - digital outcome
This section requires students to produce a digital outcome. In this section learners should draw on
knowledge from 3.2.1 Required knowledge and understanding to be taught for Unit 2 (page 16).
They should work closely to the product specification and working drawings that they have
produced in Section A in order to produce a high quality outcome that meets the brief. They should
also draw on the range of skills they have developed in 3.1 Skills demonstration (page 11).
Mark

Description

15–21

•
•
•
•

8–14

• Requires some assistance to select but independently uses
appropriate software.
• Performs techniques with a good level of skill and accuracy.
• Works largely independently to produce a good quality outcome.
• Final outcome is appropriate to the audience/client and largely meets
the brief.
• Quality control checks are applied in some areas.

1–7

• Requires assistance to select and supervision to use appropriate
software.
• Uses a limited range of techniques with little accuracy.
• Requires assistance to produce a low level outcome.
• Final outcome shows little or consideration of the audience/client and
brief.
• Little application of quality control.

Independently selects and uses appropriate software.
Performs techniques with a high level of skill and accuracy.
Works completely independently to produce a high quality outcome.
Final outcome is appropriate to the audience/client and fully meets
the brief.
• Quality control checks are consistently applied.
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Mark

Description

0

Insufficient evidence is provided for a mark to be awarded.

Section D: Testing and evaluating
In this section learners should draw on 3.2.1 Required knowledge and understanding to be taught
for Unit 2 (page 16). They should undertake detailed testing throughout the making process,
including all aspects of the final outcome. Suggested modifications and/or improvements should be
considered and carried out where relevant. It should also include reflections on how they have
applied the knowledge and understanding gained from section 3.2.1 (page 16) in Unit 2 throughout
the project.
Mark

Description

9–12

• Detailed testing and evaluation as appropriate throughout the making
process.
• All aspects of the final outcomes have been fully tested through user
trials, viability tests, costings, comparisons and third party opinions.
• The results of the testing feeds directly into final evaluation with
realistic suggestions for any modifications or improvements that have
been carried out.
• Detailed and analytical reflection on how specific knowledge and
understanding has been applied throughout the project.

5–8

• Evidence of some testing and evaluation leading to the production of
the final outcomes.
• Final outcomes tested through user trials, viability tests and
comparisons.
• As the result of testing some improvements or modifications have
been suggested, although these may not have been carried out.
• Some reflection of how knowledge and understanding have been
applied throughout most of the project.

1–4

• Minimal testing and evaluation throughout the making process.
• There is a lack of testing with limited user trials, costs and
comparisons made.
• Limited mention of testing and minimum evidence of improvements or
modifications that could be made.
• Superficial reflection on how some knowledge and understanding
have been applied in parts of the project.

0

Insufficient evidence is provided for a mark to be awarded.

Section E: Communication
In this section learners should draw on their knowledge and understanding of 3.2.1 Required
knowledge and understanding to be taught for Unit 2 (page 16) and be able to communicate their
decisions effectively using a range of techniques appropriate to the audience.
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Mark

Description

5–6

• Written evidence conveys information in a logical, fluent and concise
manner, and enables the making to be clearly understood by a third
party.
• Excellent use of technical terms throughout, together with a thorough
understanding of subject area shown.
• Learner is able to verbally articulate what they have done in a
confident and informed manner.
• Learner is able to respond to questioning in a knowledgeable and
coherent manner.

3–4

• Written evidence is presented in a logical manner and enables the
making to be easily understood by a third party.
• Some good use of technical terms together with an understanding of
the subject area shown.
• Learner is able to explain in general terms what they have done
throughout the making process.
• Learner has shown that they are able to respond in a coherent
manner to most questions asked.

1–2

• Learner has provided written evidence of what they have done but it
is not presented in a logical manner, lacks focus and cannot be easily
understood by a third party.
• Minimal use of technical terms and only a limited understanding of
subject area demonstrated.
• Learner has been unable to verbally articulate what they have done
and lacks confidence in explaining their actions throughout the
making process.
• Learner struggles to respond to questioning and tends to talk in
vague terms when asked about their activity.

0

Insufficient evidence is provided for a mark to be awarded.

4.4 Internal assessment controls
The two internally assessed units of this Level 1/2 Award in Visual Communication are equally
weighted at 30% and collectively account for 60% of the assessment for the qualification.
These units can be studied and evidenced at any stage during the course. This offers schools and
colleges flexibility in the structure of delivery of the specification and gives learners the opportunity
to submit evidence whenever appropriate.
Further details on the requirements and suggested types of evidence relevant to the internally
assessed units can be found within the subject content.
The assessed tasks must be based on the requirements of this specification. These activities have
been designed to provide learners with the opportunity to address the assessment objectives and
achieve, to the very best of their abilities, the assessment criteria.
Within the internally assessed units, learners are required to demonstrate their ability to recall and
apply knowledge within a specific context related to the subject content of this specification. They
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are also expected to use their knowledge and practical skills to plan and carry out activities,
analyse and evaluate information, and use these to make reasoned judgements and/or decisions.

4.4.1 Levels of control
• Setting the activity: activities for which learners are required to submit evidence must be
appropriate and relevant to the subject content of this specification.
• Carrying out the activity.
• Authenticity: all practical assessments should be completed under supervised conditions in
an environment appropriate to the activity. Any research based activities requiring
assessment can be completed away from the classroom, provided the work is collated under
supervision.
• Feedback: teachers may review learner work and can provide advice at a general level. Any
feedback can evaluate progress to date and propose suggested broad approaches for
improvement, but the detailed correction of work prior to submission is not allowed. Teachers
must not provide detailed and specific advice on how the evidence may be improved to
increase the mark awarded. Learners can be guided as to the approach they might adopt but
the outcome must remain their own.
• Time: schools/colleges are to ensure that internal assessments are carried out within the
guided learning hours allocated to each unit and within the total qualification time.
• Teamwork: it is accepted that learners will provide evidence as a result of team working as
well as independently. If working within a team, learners must produce individual and
personal evidence for assessment.
• Resources: schools/colleges must ensure that learners have access to the appropriate
resources required in order to carry out and complete any activity to be assessed.
• Assessing the activity: schools/colleges must mark internal assessments using the level of
response mark schemes provided by AQA. Moderation of the internally assessed learner
evidence is by inspection of a sample of learner's work sent to a moderator appointed by AQA.
Further details are provided in Internal assessment administration.

4.4.2 Authenticating learner evidence
Learners’ work for assessment must be undertaken under conditions that allow the school to
validate the work. If work is carried out unsupervised, the school must be sure that the learners’
work can be authenticated with confidence – eg being sufficiently aware of an individual learner’s
quality and level of work to appreciate if the evidence submitted is of a reliable standard.
For assessment undertaken outside the classroom, supporting statements such as Witness or
Observation Testimonies can be provided to support a learner’s evidence. These must be
completed by a subject matter expert during or shortly after the activity and by a person in
authority.
To protect the authenticity of any submitted evidence, the learner is required to complete and sign
a Candidate Record Form (CRF) when submitting portfolios of work. This will confirm and certify
that:
• all evidence submitted within the portfolio is the work of the learner
• resources used in the evidence are clearly referenced.
The school/college will also countersign this declaration and include any reference to work carried
out under any specified conditions and record details of any additional assistance. The CRF must
be provided with each learner’s work for external quality assurance purposes.
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Teachers must inform learners that to present material copied directly from books or other sources
such as the internet, without acknowledgement, will be regarded as malpractice. This also includes
original ideas, as well as the actual words or products generated by someone else.
Further information regarding supervising and authenticating learner evidence can be found in
Internal assessment administration (page 57).

4.4.3 Assessment criteria
The assessment grids for this qualification are broken down into levels each of which has a
descriptor and a mark or range of marks applied to it. The descriptor for a band with a range of
marks shows the average performance for the level required.
As best practice, before you apply the mark scheme to a learner’s evidence, review the work and
annotate/make notes to show the qualities that are being looked for. You can then apply the
marking criteria. Start at the lowest level of the marking criteria and use it as a ladder to see
whether the work meets the descriptor for that band. The descriptor for the band indicates the
different qualities that might be seen in the learner's work for that level. If it meets the description
for the lowest band then go to the next one and decide if it meets this, and so on, until you have a
match between the band descriptor and the learner's work.
When assigning a mark you should look at the overall quality of the work. If the evidence covers
different aspects of different levels of the mark scheme you should use a best fit approach for
defining the level and then use the variability of the work to help decide the mark within the band.
To select the most appropriate mark in the band descriptor, teachers should use the following
guidance to locate the best fit:
• where the learner’s work fully meets all statements, the highest mark should be awarded
• where the learner’s work mostly meets all statements, the most appropriate mark in the middle
of the range should be awarded
• where the learner’s work just meets the majority of statements, the lowest mark should be
awarded.
There will be instances where a learner fully meets, for example, three statements but only just
meets the fourth. In this scenario a best fit approach should be taken.

4.5 Transferable skills
These valued skills are an integral element within the design of our Level 1/2 Awards.
As a result of discussions and collaborations with schools, colleges and stakeholders such as
post-16 education providers and professional/trade bodies, we have included the following
transferable skills within the subject content:
•
•
•
•

teamwork
communication
research
problem solving.

Rather than force the inclusion of these skills in each unit, certain tasks have been identified as
being the most appropriate and suitable for a transferable skill to be assessed within the subject
context. However, this many not apply to every unit – only when appropriate.
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4.6 Synoptic assessment
Synoptic assessment is a form of assessment which requires a learner to demonstrate that they
can identify and use effectively, in an integrated way, an appropriate selection of skills, techniques,
concepts, theories and knowledge from across the whole qualification or unit, which are relevant to
a key task.
Our Level 1/2 Award in Visual Communication includes assessments that allow learners to
demonstrate their ability to draw together different areas of knowledge, skills and/or understanding
from across the full course of study for this qualification.
The significant amount of synoptic content within the Level 1/2 Award supports synoptic learning
and assessment by:
• showing how teaching and learning connects between the units across the specification
• giving guidance relating to the internally assessed units as to where learners could apply their
knowledge and understanding from other areas of the specification
• providing opportunities for the learning and assessment of units combined together to promote
holistic delivery
• developing and assessing a learners use and development of a defined transferable skill in
different contexts.
Whilst we do not prescribe in which order the units should be delivered or assessed, we do identify
a suggested, logical order for delivery. Where schools or colleges are not following the
recommended order of unit delivery, it's important they identify those links that are relevant for their
own pattern of delivery.
It is important for schools and colleges to be aware of the links between units so that teaching,
learning and assessment can be planned accordingly. This means that when learners are being
assessed, they can apply their learning in ways which show they are able to make connections
across the qualification. Within the synoptic links table we provide references to where the unit
content maps from or to other units within the qualification. This will help the learner understand
where there are explicit opportunities for synoptic learning as well as synoptic assessment.
It is therefore a requirement that all learners undertake meaningful synoptic learning and
assessment during their study and its implementation is monitored during moderation and
quality assurance activities with centres.

4.6.1 Unit 1
Topics

Synoptic links to other units

Specification reference

Drawing and sketching in 2D
and 3D

Unit 2

3.2 Unit 2: Extended making
project (page 15)

Unit 3

3.3.2 Visual communication
techniques (page 20)
3.3.3 Processes in industry
(page 22)
3.3.6 Tools and equipment
(page 28)
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Topics

Synoptic links to other units

Specification reference

Application of colour theory
and using typography

Unit 2

3.2 Unit 2: Extended making
project (page 15)

Unit 3

3.3.2 Visual communication
techniques (page 20)
3.3.3 Processes in industry
(page 22)
3.3.6 Tools and equipment
(page 28)
Producing publishing layouts
and web-based design

Unit 2
Unit 3

3.2 Unit 2: Extended making
project (page 15)
3.3.2 Visual communication
techniques (page 20)
3.3.3 Processes in industry
(page 22)
3.3.6 Tools and equipment
(page 28)

Application of surface
development and card
engineering using hand tools

Unit 2
Unit 3

3.2 Unit 2: Extended making
project (page 15)
3.3.2 Visual communication
techniques (page 20)
3.3.3 Processes in industry
(page 22)
3.3.6 Tools and equipment
(page 28)

Image capture and
manipulation using digital
editing

Unit 2
Unit 3

3.2 Unit 2: Extended making
project (page 15)
3.3.2 Visual communication
techniques (page 20)
3.3.3 Processes in industry
(page 22)
3.3.6 Tools and equipment
(page 28)
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Topics

Synoptic links to other units

Specification reference

Using printing processes and
finishing techniques

Unit 2

3.2 Unit 2: Extended making
project (page 15)

Unit 3

3.3.2 Visual communication
techniques (page 20)
3.3.3 Processes in industry
(page 22)
3.3.6 Tools and equipment
(page 28)
Using CAD/CAM for model
making

Unit 2
Unit 3

3.2 Unit 2: Extended making
project (page 15)
3.3.2 Visual communication
techniques (page 20)
3.3.3 Processes in industry
(page 22)
3.3.6 Tools and equipment
(page 28)

4.6.2 Unit 2
Topics

Synoptic links to other units

Specification reference

3.2 Extended making project

Unit 1

3.1.1 Unit 1 skills and
associated knowledge (page
12)

Unit 3

3.3.1 Planning (page 19)
3.3.2 Visual communication
techniques (page 20)
3.3.3 Processes in industry
(page 22)
3.3.4 Health and safety (page
25)
3.3.5 Materials and stock forms
(page 26)
3.3.6 Tools and equipment
(page 28)
3.3.7 Social and environmental
issues (page 30)
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4.6.3 Unit 3
Topics

Synoptic links to other units

Specification reference

3.3.1 Planning

Unit 1

3.2 Unit 2: Extended making
project (page 15)

Unit 2
3.3.2 Visual Communication
Techniques

Unit 1
Unit 2

3.1.1 Unit 1 skills and
associated knowledge (page
12)
3.2 Unit 2: Extended making
project (page 15)

3.3.3 Processes in industry

Unit 1
Unit 2

3.1.1 Unit 1 skills and
associated knowledge (page
12)
3.2 Unit 2: Extended making
project (page 15)

3.3.4 Health and safety

Unit 1
Unit 2

3.1.1 Unit 1 skills and
associated knowledge (page
12)
3.2 Unit 2: Extended making
project (page 15)

3.3.5 Materials and stock forms Unit 1
Unit 2

3.1.1 Unit 1 skills and
associated knowledge (page
12)
3.2 Unit 2: Extended making
project (page 15)

3.3.6 Tools and equipment

Unit 1
Unit 2

3.3.7 Social and environmental Unit 2
issues

3.2 Unit 2: Extended making
project (page 15)
3.1.1 Unit 1 skills and
associated knowledge (page
12)
3.2 Unit 2: Extended making
project (page 15)

4.7 Guided learning hours
Guided learning hours (GLH) is defined (within the Education and Skills Act 2008) as the time a
person spends:
• being taught or given instruction by a lecturer, tutor, supervisor or other appropriate provider of
education or training
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• otherwise participating in education and training under the immediate guidance or supervision of
such a person.
It doesn't include time spent on unsupervised preparation or study, whether at home or otherwise.
The guided learning hours are specified within Specification at a glance (page 9)

4.8 Total qualification time
Total Qualification Time (TQT) is the total number of hours assigned to a qualification – combining
the GLH, assessment time and Directed Study Hours (DST).
DST is defined as the activity of a learner in preparation, study or any other form of participation in
the qualification subject, which takes place as directed – but not supervised – by a teacher, tutor or
other appropriate provider.
The anticipated TQT for this qualification is 180 hours.
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5 Internal assessment
administration
The internal assessment for this specification are Units 1 and 2. These units are marked by the
teacher and moderated by AQA.
Visit aqa.org.uk/3755 for detailed information on all aspects of internal assessment administration.
The head of the school or college is responsible for making sure that internal assessment is
conducted in line with our instructions.

5.1 Supervising and authenticating
• all learners must sign the Candidate Record Form (CRF) to confirm that the work submitted is
their own
• all teachers who have marked a learner’s work must sign the declaration of authentication on
the CRF. This is to confirm that the work is solely that of the learner concerned and was
conducted under the conditions laid down by this specification
• teachers must ensure that a CRF is provided with each learner’s work.
Learners must have sufficient direct supervision to ensure that the work submitted can be
confidently authenticated as their own. If, as a teacher, you cannot be sure that the work is the
learner's own you cannot accept it for marking. If a learner receives additional assistance and this
is acceptable within the guidelines for this specification, you should award a mark that represents
the learner’s unaided achievement. Please make a note of the support the learner received on the
CRF and sign the authentication statement. If the statement is not signed, we cannot accept the
learner’s work for assessment.

5.2 Avoiding malpractice
Please inform your learners of AQA's regulations concerning malpractice. They must not:
•
•
•
•
•
•

submit work that is not their own
lend work to other learners
allow other learners access to, or use of, their own independently-sourced source material
include work copied directly from books, the internet or other sources without acknowledgement
submit work that is word-processed by a third person without acknowledgement
include inappropriate, offensive or obscene material.

These actions constitute malpractice and a penalty will be given (for example, disqualification).
If you identify malpractice before the learner signs the declaration of authentication, you don’t
need to report it to us. Please deal with it in accordance with your school or college’s internal
procedures. We expect schools and colleges to treat such cases very seriously.
If you identify malpractice after the learner has signed the declaration of authentication, the head
of your school or college must submit full details of the case to us at the earliest opportunity.
Please complete the form JCQ/M1, available from the JCQ website at jcq.org.uk
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You must record details of any work which is not the learner’s own on the front of the submitted
work or other appropriate place.
You should consult your exams officer about these procedures.

5.3 Teacher marking and standardisation
We'll provide support for using the marking criteria and managing the assessment tasks through
teacher standardisation.
For further information about teacher standardisation visit aqa.org.uk/3755
For further support and advice please speak to your adviser. Email your subject team at
dandt@aqa.org.uk for details of your adviser.

5.4 Internal standardisation
You must ensure that you have consistent marking standards by all teachers for all learners. One
person must manage this process. They must sign the Centre Declaration Sheet to confirm that
internal standardisation has taken place.
Internal standardisation may involve:
• all teachers marking some sample pieces of work to identify differences in marking standards
• discussing any dif ferences in marking at a training meeting for all teachers involved
• referring to reference and archive material, such as previous work or examples from our teacher
standardisation.

5.5 Commenting
You must show clearly how marks have been awarded against the assessment criteria in this
specification.
Your comments will help the moderator to see, as precisely as possible, where you think the
learners have met the assessment criteria.
You must record your comments on the CRF.

5.6 Submitting evidence and marks
An AQA moderator will check a sample of your learner's work. Your moderator will tell you which
learner's work to send them. If you're entering fewer than ten learners it will be the work of all your
learners. Otherwise it will be a percentage of your learners' work.
You must show clearly how marks have been awarded against the assessment criteria in this
specification. Your comments will help the moderator to see, as precisely as possible, where you
think the learners have met the assessment criteria. You must:
• record your comments on the CRF
• check that the correct marks are written on the CRF and that the total is correct.
You must send all your learner evidence and marks to AQA for moderation by the specified date
given at aqa.org.uk/keydates
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5.7 Moderation
The moderator re-marks a sample of the evidence and compares this with the marks you have
provided to check whether any changes are needed to bring the marking in line with our agreed
standards. Any changes to marks will normally keep your rank order but, where major
inconsistencies are found, we reserve the right to change the rank order.

5.8 After moderation
You will receive a report when the results are issued, which will give feedback on interpretation of
the assessment criteria and how learners performed in general.
We will give you the final marks when the results are issued.
For awarding, archiving or standardisation purposes, we may need to keep some of your learners
work. We will let you know if we need to do this.
You must keep all the evidence for learners until they have completed the course and results have
been issued. Evidence of moderation activity must be kept for two years.

5.9 Factors affecting individual learners
For advice and guidance about arrangements for any of your learners, please email us as early as
possible at eos@aqa.org.uk
Occasional absence: you should be able to accept the occasional absence of learners by making
sure they have the chance to make up what they have missed. You may organise an alternative
supervised session for learners who were absent at the time you originally arranged.
Lost work: if work is lost you must tell us how and when it was lost and who was responsible,
using our special consideration online service at aqa.org.uk/eaqa
Extra help: where learners need extra help which goes beyond normal learning support, please
use the CRF to tell us so that this help can be taken into account during moderation.
Learners who move schools: learners who move from one school or college to another during
the course sometimes need additional help to meet the requirements. How you deal with this
depends on when the move takes place.
• If it happens early in the course, the new school or college should be responsible for the work.
• If it happens late in the course, it may be possible to arrange for the moderator to assess the
work as a learner who was educated elsewhere.

5.10 Keeping learners' work
Learners’ work must be kept under secure conditions from the time that it is marked, with
completed CRFs. After the moderation period and the deadline for Enquiries about Results (or
once any enquiry is resolved) you may return the work to learners.
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5.11 School and college consortia
If you're in a consortium of schools or colleges with joint teaching arrangements (where learners
from different schools and colleges have been taught together but entered through the school or
college at which they are on roll), you must let us know by:
• filling in the Application for Centre Consortium Arrangements for centre-assessed work, which is
available from the JCQ website jcq.org.uk
• appointing a consortium coordinator who can speak to us on behalf of all schools and colleges
in the consortium. If there are different coordinators for different specifications, a copy of the
form must be sent in for each specification.
We'll allocate the same moderator to all schools and colleges in the consortium and treat the
learners as a single group.
All the work must be available at the lead school or college and marking must be standardised
across all schools or colleges in the consortium.
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6 General administration
You can find information about all aspects of administration, as well as all the forms you need, at
aqa.org.uk/examsadmin

6.1 Entries and codes
You only need to make one entry for each qualification – this will cover all the question papers,
internally assessed units and certification.
Qualification title

AQA entry code

AQA Level 1/2 Award in Visual Communication

3756

Unit 1: Skills demonstration

VIS1

Unit 2: Extended making project

VIS2

Unit 3: Written exam

VIS3

6.2 Overlaps
There are no overlaps with any other AQA qualifications at this level.

6.3 Awarding grades and reporting results
At Level 1, unit and qualification grades will be Credit and Advanced Credit.
At Level 2, unit and qualification grades will be Pass, Merit, Distinction and Distinction*.
Learners who fail to reach the minimum standard for Level 1 will be recorded as U (unclassified)
and will not receive a qualification certificate.

6.4 Re-sits and shelf life
Learners can re-sit the externally assessed unit (written exam) once and re-submit internally
assessed units, but only once prior to certification. If an internally assessed unit is re-submitted,
then a new task must be undertaken.

6.5 Previous learning and prerequisites
There are no previous learning requirements. Any requirements for entry to a course based on this
specification are at the discretion of schools and colleges.
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6.6 Access to assessment: diversity and inclusion
Level 1/2 Awards are designed to prepare learners for a wide range of occupations and further
study. Therefore our qualifications must assess a wide range of competences.
The subject content has been assessed to see if any of the skills or knowledge required present
any possible difficulty to any learners, whatever their ethnic background, religion, sex, age,
disability or sexuality. If any difficulties were encountered, the criteria were reviewed again to make
sure that tests of specific competences were only included if they were important to the subject.
As members of the Joint Council for Qualifications (JCQ) we participate in the production of the
JCQ document Access Arrangements and Reasonable Adjustments: General and Vocational
qualifications. We follow these guidelines when assessing the needs of individual learners who
may require an access arrangement or reasonable adjustment. This document is published on the
JCQ website at jcq.org.uk

6.7 Learners with disabilities and special needs
We can make arrangements for disabled learners and learners with special needs to help them
access the assessments, as long as the competences being tested are not changed. Access
arrangements must be agreed before the assessment. For example, a Braille paper would be a
reasonable adjustment for a Braille reader.
We are required by the Equality Act 2010 to make reasonable adjustments to remove or lessen
any disadvantage that affects a disabled learner.
If you have learners who need access arrangements or reasonable adjustments, you can apply
using the Access arrangements online service at aqa.org.uk/eaqa

6.8 Special consideration
We can give special consideration to learners who have been disadvantaged at the time of the
assessment through no fault of their own – for example a temporary illness, injury or serious
problem such as the death of a relative. We can only do this after the assessment.
Your exams officer should apply online for special consideration at aqa.org.uk/eaqa
For more information and advice about access arrangements, reasonable adjustments and special
consideration please see aqa.org.uk/access or email accessarrangementsqueries@aqa.org.uk

6.9 Working with AQA for the first time
You need to register as a AQA centre to offer our specifications to your learners. Find out how at
aqa.org.uk/becomeacentre

6.10 Private candidates
This specification is not available to private candidates.
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7 Grades
7.1 Overview
In order to be awarded the qualification learners must:
• complete all three units and
• achieve a Level 1 Credit grade in the externally assessed unit.
Individual units and the overall qualification will be graded at Level 1 Credit, Advanced Credit,
Level 2 Pass, Merit, Distinction or Distinction Star.

7.2 Determining grades
The raw mark a learner is awarded in each unit will be converted to a Uniform Mark Scale (UMS).
The UMS points achieved for all three units are combined to determine the overall qualification
grade.

7.2.1 Unit grade boundaries
The grade boundaries for each unit are:
Unit grade

Internally assessed
unit 1: Total 90 UMS

Internally assessed
unit 2: Total 90 UMS

Externally assessed
unit 3: Total 120 UMS

L2 Distinction*

72

72

96

L2 Distinction

63

63

84

L2 Merit

54

54

72

L2 Pass

45

45

60

L1 Advanced credit

36

36

48

L1 Credit

27

27

36

AQA aims to maintain grade boundaries for the internally set units over time unless there is a good
reason not to.

7.2.2 Qualification grade boundaries
The grade boundaries for the overall qualification are:
Qualification grade

UMS

Grade boundary as % of total
UMS

L2 Distinction*

240

80

L2 Distinction

210

70

L2 Merit

180

60
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Qualification grade

UMS

Grade boundary as % of total
UMS

L2 Pass

150

50

L1 Advanced credit

120

40

L1 Credit

90

30

7.3 Calculating grades for the external unit
Grades for the externally assessed unit will be determined by senior examiners guided by
statistics.

7.4 Calculating grades for the internal units
The internally assessed units use level of response mark schemes with a description of what
needs to be achieved within each mark band.
This approach allows compensation for learners whose performance is not consistent across all
criteria. For example, where a learner has performed well against most criteria but underachieved
in another, they can still achieve a unit grade so long as the cumulative mark meets the minimum
of that required for a Level 1 Credit.
This approach ensures that high quality work is rewarded but a basic level of competency is
attained across the majority of each unit and the whole qualification.
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Get help and support
Visit our website for information, guidance, support and resources at aqa.org.uk/3755
You can talk directly to the Visual Communication subject team:
E: dandt@aqa.org.uk
T: 0161 957 3334
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