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Mark schemes are prepared by the Lead Assessment Writer and considered, together with the relevant 

questions, by a panel of subject teachers.  This mark scheme includes any amendments made at the 

standardisation events which all associates participate in and is the scheme which was used by them in 

this examination.  The standardisation process ensures that the mark scheme covers the students’ 

responses to questions and that every associate understands and applies it in the same correct way.  

As preparation for standardisation each associate analyses a number of students’ scripts.  Alternative 

answers not already covered by the mark scheme are discussed and legislated for.  If, after the 

standardisation process, associates encounter unusual answers which have not been raised they are 

required to refer these to the Lead Examiner. 

 

It must be stressed that a mark scheme is a working document, in many cases further developed and 

expanded on the basis of students’ reactions to a particular paper.  Assumptions about future mark 

schemes on the basis of one year’s document should be avoided; whilst the guiding principles of 

assessment remain constant, details will change, depending on the content of a particular examination 

paper. 

 

 

Further copies of this mark scheme are available from aqa.org.uk 

 
    

Copyright information 
 
AQA retains the copyright on all its publications.  However, registered schools/colleges for AQA are permitted to copy material from this booklet for their own 
internal use, with the following important exception: AQA cannot give permission to schools/colleges to photocopy any material that is acknowledged to a third 
party even for internal use within the centre. 
 
Copyright © 2020 AQA and its licensors. All rights reserved. 
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Section A   Listening  

Comprehension questions to be answered in target language but with no AO3 marks  

Where the natural answer to a question consists entirely or partly of words or phrases from the 

recording, students may use that material without rephrasing it.  Minor spelling errors which do not distort 

the meaning will be tolerated.  However, the AO1 mark will not be awarded for a response in which the 

student includes irrelevant material or inappropriate information from the stimulus, eg by ‘lifting’ an 

element from the original which does not match the phrasing of the question set. 

 

Qu Accept Mark 

01.1 H, K (in any order) 2 

 

Qu Accept Mark 

01.2 D, G (in any order) 2 

 

Qu Accept Mark 

01.3 A, J (in any order) 2 

 

Qu Accept Mark 

01.4 C, F (in any order) 2 
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Qu Accept Mark 

02.1 C, D, E, H (in any order)  4 

 

Qu Accept Reject Mark 

02.2 কর্মসংস্থানের সুন াগ, বাড়তি আনের সুন াগ  স্মার্ম  চলানেরা, স্মার্ম নোে বযবহার করনি পারা 2 

 

Qu Accept Reject Mark 

02.3 চালনকর িথ্য সংরক্ষণ, আনরাহীর িথ্য সংরক্ষণ, 

চালক-আনরাহীনক শোক্ত করনি পারা, চলর্াে 

বাইনকর অবস্থাে জােনি পারা (যেক োক ো দুটি) 

োরী চালক, প্র ুতক্ততের্ম র 2 
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Qu Accept Reject Mark 

03.1 তেনজর োর্ তলখনি পারা/স্বাক্ষর তিনি পারা পড়নি পারা 1 

 

Qu Accept Reject Mark 

03.2 তলখনি ও পড়নি পারা অক্ষর চচো 1 

 

Qu Accept Reject Mark 

03.3 আধুতেক িথ্য প্র ুতক্ত ও সার্াতজক চ াগান াগর্াধযর্ সাংগঠতেক িক্ষিা 2 

 

Qu Accept Reject Mark 

03.4 তিতজর্াল বাংলানিশ তিতরর স্বপ্ন পূরনণ বাংলানিনশর উন্নেনে 1 

 

Qu Accept Reject Mark 

03.5 
কাজকনর্ম, সার্াতজক চ াগান াগ রক্ষাে, তবতিক 

চ াগান াগ রক্ষাে (যেক োক ো দুটি) 

জেশতক্ত  2 
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Summary questions  
 
The marks for content (AO1) and language (AO3) are awarded independently.  Long summaries will be 

marked for content (AO1) or language (AO3) only as far as the first natural break (usually the end of a 

sentence or main clause) between 90 and 100 words.  Short summaries are not subject to an automatic 

penalty but in practice are unlikely to include all the required content points and will therefore be  

self-penalising.  

 

The AO1 mark is awarded for content points which contain the required information, regardless of 

whether those points are expressed in the student’s own words, or are partly or wholly lifted from the 

recording.  However, no AO1 mark will be awarded for a content point where the student includes 

irrelevant material or inappropriate information from the stimulus, eg by ‘lifting’ an element from the 

original which does not match the phrasing of the bullet point.  ‘Lifted’ language will not be eligible for 

credit when the AO3 mark is awarded.  

 

Minor errors are defined as those which do not affect communication.  

 

Serious errors are defined as those which adversely affect communication.  

 

Minor errors include:  

Incorrect but close to correct spellings.  

 

Serious errors include:  

Incorrect verb forms especially irregular forms incorrect use of pronouns.  

 

Complex language includes:  

Use of pronouns of all type  

tenses that support conceptual complexity  

connectives supporting a range of subordinate clauses including those requiring subjunctive 

constructions with verbs and verbs followed by infinitive with correct preposition use of present and past 

participles. 
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Mark AO3 quality of language marks in listening and reading summary tasks 

5 
The language produced is mainly accurate with only occasional minor errors.  The student 
shows a consistently secure grasp of grammar and is able to manipulate complex 
language accurately where required by the task. 

4 
The language produced is generally accurate, but there are some minor errors.  The 
student shows a generally good grasp of grammar and is often able to manipulate 
complex language accurately where required by the task.  

3 
The language produced is reasonably accurate, but there are a few serious errors.  The 
student shows a reasonable grasp of grammar and is sometimes able to manipulate 
complex language accurately where required by the task.  

2 
The language produced contains many errors.  The student shows some grasp of 
grammar and is occasionally able to manipulate complex language accurately where 
required by the task.  

1 
The language produced contains many errors of a basic nature.  The student shows little 
grasp of grammar and is rarely able to manipulate complex language accurately where 
required by the task. 

0 The student produces nothing worthy of credit. 
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Qu 4 Key Idea Accept Reject Mark 

Bullet 

1 

আতশর িশনক শুরু হওো, েব্বইনের 

িশনক সংগঠিি হওো  

আতশর িশনক শুরু হওো, েব্বইনের 

িশনক সংগঠিি হওো 

জলবােুর পতরবিম ে, পৃতথ্বীর 

িাপর্াত্রা চবনড়  াওো 
2 

Bullet 

2 

র্ােববন্ধে, প্রকল্প অতর্রু্নখ পি াত্রা, 

আইেী লড়াই  

র্ােববন্ধে, প্রকল্প অতর্রু্নখ পি াত্রা, 

র্ার্লা 

(যেক োক ো দুটি) 

র্শাল তর্তিল, সর্া 

2 

Bullet 

3 

িািকৃতি, প্লাতিক বযাগ বযবহানর 

তেনিধাজ্ঞা, দূিণকারী  াে চলাচনল 

তেনিধাজ্ঞা, তবিাক্ত দ্রবযবাহী জাহানজর 

প্রনবশ বন্ধ করা 

 িানি বাগাে করা, চলাকজেনক 
প্রকৃতিনপ্রর্ী/সনচিে করা, প্লাতিক বযাগ 

বযবহানর তেনিধাজ্ঞা, 'রু্-নরাক ইতিে'  

চলাচনল তেনিধাজ্ঞা, তবিাক্ত দ্রবযবাহী 

জাহানজর প্রনবশ তেনিধ  

(যেক োক ো তি টি) 

জলবােু রক্ষা, সরু্দ্র রক্ষা, 

চ নকানো  াে চলাচনল 

তেনিধাজ্ঞা  
3 
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Section B 

 
Question 5  Translation (into target language)   
 
Errors of spelling 
Errors of spelling will not be tolerated. 
 
Tense endings, irregular verb forms and adjective endings must be correct. 

 
Errors of gender 
Errors of gender will not be tolerated.  Genders of nouns are clearly an area where guidance 
can be provided in the passage that supports the translation task. 

 
Alternative answers 

Alternative answers offered by the candidate – even if one is in brackets – will be rejected 
unless both answers are correct. 

 
A successful translation 
A successful translation is one which includes each element of the text to be translated and 
where there is no omission or paraphrase. 

 
Repeated errors 
Where a candidate repeats the same error within a question, no further penalty will be imposed 
in awarding the mark. 
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Qu 

5 
The table below shows the type of answer that is acceptable for each section of the text. 
Award one tick per correct section then use the conversion grid to award a total of 10 marks. 

Box English Accept Reject 

1 Each year  প্রতি বির প্রনিযক তিে 

2 a significant number of উনেখন াগয সংখযক  খুব কর্ সংখযাে 

3 high-achieving young 
Bangladeshi students 

িরুণ চর্ধাবী বাংলানিশী তশক্ষাথ্ীরা সাধারণ বাঙাতল চিনলনর্নেরা 

4 go abroad  তবনিনশ  াে চিনশ থ্ানক 

5 for higher education. উচ্চতশক্ষার জেয।  চলখাপড়া চশি করনি। 

6 The trend of this flow is 
mostly 

প্রধােি এ ধারার প্রবণিা চিখা  াে এ েিী ধারা চবতশ 

7 from developing countries to 
developed countries. 

উন্নেেশীল চিশগুনলা চথ্নক উন্নি চিশগুনলার 

তিনক। 

উন্নি চিশ চথ্নক অেুন্নি চিনশ 

8 Developed countries উন্নি চিশগুনলা অেুন্নি চিশগুনলা 

9 offer opportunities  সুন াগ কনর চিে বাধয কনর 

10 for higher education  উচ্চতশক্ষার চলখাপড়ার 

11 with attractive scholarships  আকিমণীে বৃতির র্াধযনর্ র্ানলা র্ানলা কানজর 

12 for talented students. কৃতি তশক্ষাথ্ীনির জেয। চ নকানো চিনলনর্নেনির জেয 

13 Those who are brilliant  ারা চর্ধাবী  ারা সাধারণ 

14 in their studies িানির চলখাপড়াে িানির কানজ 

15 go there on scholarships. চসখানে বৃতি তেনে  াে।  চসখানে উপাজম ে করনি  াে 

16 Some also go চকউ চকউ  াে সবাই  াে 

17 with partial scholarships আংতশক বৃতি তেনে আংতশক কাজ করনি 

18 or at their own expense. বা তেজ খরনচ। তেনজ উপাজম ে করনি 

19 In some cases, তকিু চক্ষনত্র সবনক্ষনত্রই 
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20 once students  খে তশক্ষাথ্ীরা র্ােুনিরা 

21 complete their higher studies, িানির উচ্চতশক্ষা চশি কনর, কাজ চশি কনর 

22 there are provisions চসখানে উপাে থ্ানক  বাধয হে 

23 to settle abroad তবনিনশ স্থােীর্ানব বসবানসর চিনশ তেনর আসনি 

24 after getting a job. একটি চাকরী পাওোর পর। চলখাপড়া চশি করার পর 

25 Unfortunately, দুর্ম াগযবশি,  অপরতিনক 

26 as a result of this brain drain, এই চর্ধা পাচানরর েনল, চর্ধার তবকানশর েনল 

27 countries like Bangladesh  বাংলানিনশর র্ি চিশগুনলা তবনিশ 

28 are losing হাতরনে চেলনি সানথ্ পানে 

29 their skilled িানির িক্ষ অিক্ষ 

30 human resources.      জেসম্পি। তশক্ষাথ্ী।  

 

Conversion grid 

Number of ticks Mark 

28–30 10 

25–27 9 

22–24 8 

19–21 7 

16–18 6 

13–15 5 

10–12 4 

7–9 3 

4–6 2 

1–3 1 

0 0 

 

 
Section C  
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Multi-skill task  Question 6  
 
Assessment objectives 1, 2 and 3  
 

Level of response marking instructions 

 
Level of response mark schemes are broken down into levels, each of which has a descriptor.  The 
descriptor for the level shows the average performance for the level.  There is one mark in each level. 
 
Before you apply the mark scheme to a student’s answer read through the answer and annotate it (as 
instructed) to show the qualities that are being looked for.  You can then apply the mark scheme. 
 

Step 1: Determine a level 

 
Start at the lowest level of the mark scheme and use it as a ladder to see whether the answer meets the 
descriptor for that level.  The descriptor for the level indicates the different qualities that might be seen in 
the student’s answer for that level.  If it meets the lowest level then go to the next one and decide if it 
meets this level, and so on, until you have a match between the level descriptor and the answer.  With 
practice and familiarity you will find that for better answers you will be able to quickly skip through the 
lower levels of the mark scheme.  
 
When assigning a level you should look at the overall quality of the answer and not look to pick holes in 
small and specific parts of the answer where the student has not performed quite as well as the rest.  If 
the answer covers different aspects of different levels of the mark scheme you should use a best fit 
approach for defining the level and then use the variability of the response to help decide the mark within 
the level, ie if the response is predominantly level 3 with a small amount of level 4 material it would be 
placed in level 3 but be awarded a mark near the top of the level because of the level 4 content.  
 

Step 2: Determine a mark 

 
Once you have assigned a level you need to decide on the mark.  The descriptors on how to allocate 
marks can help with this.  The exemplar materials used during standardisation will help.  There will be an 
answer in the standardising materials which will correspond with each level of the mark scheme.  This 
answer will have been awarded a mark by the Lead Examiner.  You can compare the student’s answer 
with the example to determine if it is the same standard, better or worse than the example.  You can then 
use this to allocate a mark for the answer based on the Lead Examiner’s mark on the example.  
 
You may well need to read back through the answer as you apply the mark scheme to clarify points and 
assure yourself that the level and the mark are appropriate.  
  
Indicative content in the mark scheme is provided as a guide for examiners.  It is not intended to be 
exhaustive and you must credit other valid points. Students do not have to cover all of the points 
mentioned in the Indicative content to reach the highest level of the mark scheme.  
 
An answer which contains nothing of relevance to the question must be awarded no marks. 
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Assessment criteria 

 

Each assessment objective should be assessed independently.  
 
Students are advised to write approximately 200 words per essay.  Everything that students write must 
be assessed; there is no word limit.  Students writing the recommended length have access to the full 
range of marks.  

 

Assessment Objective 1 
 

Mark AO1 

9–10 

Very good evaluation of the source  
 
The relevant information from the spoken source material has been fully understood. 
Arguments/views are very effectively summarised and there is extensive evidence of 
drawing appropriate conclusions. 

7–8 

Good evaluation of the source   
 
Most of the relevant information in the spoken source material has been clearly 
understood.  Arguments/views are effectively summarised and there is frequent evidence 
of drawing appropriate conclusions. 

5–6 

Reasonable evaluation of the source  
 
Some of the relevant information in the spoken source material has been understood. 
There is some evidence of summarising arguments/views and of drawing appropriate 
conclusions. 

3–4 

Limited evaluation of the source  
 
A limited amount of relevant information in the spoken source has been understood.  
There is limited evidence of summarising arguments/views and of drawing appropriate 
conclusions. 

1–2 

Very limited evaluation of the source  
 
A very limited amount of the relevant information in the spoken source has been 
understood.  There is rarely evidence of summarising arguments/views and of drawing 
appropriate conclusions. 

0 The student produces nothing worthy of credit. 
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Assessment Objective 2 
 

Mark AO2 

9–10 

Very good evaluation of the source  
 
The relevant information from the written source material has been fully understood. 
Arguments/views are very effectively summarised and there is extensive evidence of 
drawing appropriate conclusions. 

7–8 

Good evaluation of the source  
 
Most of the relevant information in the written source material has been clearly 
understood.  Arguments/views are effectively summarised and there is frequent evidence 
of drawing appropriate conclusions. 

5–6 

Reasonable evaluation of the source   
 
Some of the relevant information in the written source material has been understood. 
There is some evidence of summarising arguments/views and of drawing appropriate 
conclusions. 

3–4 

Limited evaluation of the source   
 
A limited amount of relevant information in the written source has been understood.  There 
is limited evidence of summarising arguments/views and of drawing appropriate 
conclusions. 

1–2 

Very limited evaluation of the source  
 
A very limited amount of the relevant information in the written source has been 
understood.  There is rarely evidence of summarising arguments/views and of drawing 
appropriate conclusions.  

0 The student produces nothing worthy of credit. 
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Assessment Objective 3 
 

Mark AO3 

9–10 

The language produced is mainly accurate with only occasional minor errors.  The student 
shows a consistently secure grasp of grammar and is able to manipulate complex 
language accurately.  The student uses a wide range of vocabulary appropriate to the 
context and the task. 

7–8 

The language produced is generally accurate, but there are some minor errors.  The 
student shows a generally good grasp of grammar and is often able to manipulate 
complex language accurately.  The student uses a good range of vocabulary appropriate 
to the context and the task. 

5–6 

The language produced is reasonably accurate, but there are a few serious errors.  The 
student shows a reasonable grasp of grammar and is sometimes able to manipulate 
complex language accurately.  The student uses a reasonable range of vocabulary 
appropriate to the context and the task. 

3–4 
The language produced contains many errors.  The student shows some grasp of 
grammar and is occasionally able to manipulate complex language accurately.  The 
student uses a limited range of vocabulary appropriate to the context and the task. 

1–2 
The language produced contains many errors of a basic nature.  The student shows little 
grasp of grammar and is rarely able to manipulate complex language accurately.  The 
student uses a very limited range of vocabulary appropriate to the context and the task. 

0 The student produces nothing worthy of credit. 
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Minor errors are defined as those which do not affect communication.  
 
Serious errors are defined as those which adversely affect communication.  
 
Minor errors include:  
Incorrect but close to correct spellings.  
 
Serious errors include:  
Incorrect verb forms especially irregular forms incorrect use of pronouns.  
 
Complex language includes: 
Use of pronouns of all types  
Tenses that support conceptual complexity connectives supporting a range of subordinate clauses 
including those requiring subjunctive constructions with verbs and verbs followed by infinitive with correct 
preposition  
Use of present and past participles. 
 

Indicative content: 

 

• talented students no longer involved in student politics 

• history of student politics driven by passionate students  

• examples of students’ roles in politics, such as language movement 

• majority of students' negative attitude about student politics 

• students unions are being influenced by political parties 

• difference of political ideology triggering violence  

• educational institution's role of creating a holistic person 

• students’ union playing a vital role in promoting skills, such as leadership  

• changing nature of student's union in recent times 

• self-centred and muscular politics for financial benefit 

• contemporary national issues that may need to be addressed 

• students’ sense of awareness during the time of national crisis. 




