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Mark schemes are prepared by the Lead Assessment Writer and considered, together with the relevant
questions, by a panel of subject teachers. This mark scheme includes any amendments made at the
standardisation events which all associates participate in and is the scheme which was used by them in
this examination. The standardisation process ensures that the mark scheme covers the students’
responses to questions and that every associate understands and applies it in the same correct way.
As preparation for standardisation each associate analyses a number of students’ scripts. Alternative
answers not already covered by the mark scheme are discussed and legislated for. If, after the
standardisation process, associates encounter unusual answers which have not been raised they are
required to refer these to the Lead Examiner.

It must be stressed that a mark scheme is a working document, in many cases further developed and
expanded on the basis of students’ reactions to a particular paper. Assumptions about future mark
schemes on the basis of one year’'s document should be avoided; whilst the guiding principles of
assessment remain constant, details will change, depending on the content of a particular examination
paper.

Further copies of this mark scheme are available from aga.org.uk
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Listening and Reading tests

General principles of marking

Non-verbal answers
Follow the mark scheme as set out.

Verbal answers (English or target language)

1. The basic principle of assessment is that students should gain credit for what they know, understand
and can do; provided their written response communicates the required message without ambiguity, it
will get the mark. The following guidance should be borne in mind when marking.

(a) Credit should be given for all answers which convey the key idea required intelligibly and without
ambiguity. This applies whether the answer is in English or target language. A separate assessment
of spelling, punctuation and grammar is not required because of the nature of the answers.

However, these aspects are an integral part of assessing communication and marks cannot be
awarded where errors in spelling, punctuation or grammar lead to a failure to communicate the
required information without ambiguity.

(b) Where a student has given alternatives or additional information in an answer, the following criteria
should be applied: — if the alternative/addition does not contradict the key idea/make it ambiguous,
accept — if the alternative/addition contradicts the key idea or makes it ambiguous, reject.

(c) Where numbered lines are given within a question/section of a question, credit should be given for
correct answers, no matter which line they appear on.

(d) Where a question has more than one section (eg (i) and (ii)), a candidate may include as part of the
answer to one section the information required to answer another section, eg, in Listening,
information required to answer section (ii) might be given as part of the answer to section (i). In such
cases, credit should be given for having answered section (ii), provided that no incorrect answer has
been given for that section in the correct place on the question paper.

2. In questions where students are asked to give for example a list of three items, only the first three
items they write down should be considered for assessment purposes.

3. No mark scheme can cover all possible answers. When in doubt, look for the key idea.

4. Where a student has crossed out an answer and what was underneath remains legible then it should
be marked. When part of an answer is crossed out, then only what remains should be considered.

5. .../.. means that these are acceptable alternative answers in the mark scheme. (.....) means that this
information is not needed for full marks to be awarded.

6. The following general principles should be applied in relation to answers in the target language:

(a) Incorrect personal pronouns — accept (unless this causes ambiguity).

(b) Incorrect possessive adjectives — accept (unless this causes ambiguity).

(c) Wrong gender — accept (unless this causes ambiguity).

(d) Infinitive — will normally communicate without ambiguity, so should be accepted.

(e) Wrong tense — accept as long as student comprehension is not in question.

(f) Minor spelling errors — accept as long as the answer is understandable with no ambiguity. This
means that even if the spelling error results in the creation of a word in another language
including English, then provided it is a recognisable attempt at a spelling in the target language, it will
be credited.
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Section A Listening
Comprehension questions to be answered in target language but with no AO3 marks.

Where the natural answer to a question consists entirely or partly of words or phrases from the
recording, students may use that material without rephrasing it. Minor spelling errors which do not distort
the meaning will be tolerated. However, the AO1 mark will not be awarded for a response in which the
student includes irrelevant material or inappropriate information from the stimulus, eg by ‘lifting’ an
element from the original which does not match the phrasing of the question set.

Qu Accept Mark Notes
01 D, FG,JL 5 In any order
Qu Accept Mark Notes
fegrs AgT e WEat & 9T Aa3T enaT Rt 9
Y@t It I I 1 (1)
02.1 . . 2 One mark for each detail
I3 I fena3t R et g 18 A At fem 3

U I3 Bu BT y3a e afafaadi) (1)

Qu Accept Mark Notes
02.2 | IV € U3ISE M3 AS-HMT & mMaTg 3 | 1
Qu Accept Mark Notes
03 (feus Az fe9) A9 3 TU St YU3 Jds T8t .

T U S THUE A3 A9 e J |
Qu Accept Mark Notes

A3 uradt 2 faas (ferus 8T Heg dmu 3° U

02.4 L .
Hgdt € Afgwdr H8 @ iy W3t geer J |

Qu Accept Mark Notes

02.5 | HAE €734 % 1
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Qu Accept Mark Notes

BT mMye Mt et feurs AT & Aergdg I

J51(1) Reject: feUrs AgTE Hgd Y
02.6 | feurs Ao R AET FFIHAM T HITURIIACF' S | 2 | izt irisdhoi 3t <t

One mark for each detail

mde 3°ITTAIE IS | (1) Y U AR I |

Qu Accept Mark Notes
A3t Rfaat/ 23 Afaai feg 1 (1)

03.1 . A 2 One mark for each detail
el et feg | (1)

Qu Accept Mark Notes
g & Gua@ mts g Jaret I 1 (1)

03.2 2 One mark for each detail

yig e yTEt i3 T3ede ye3 I famr J 1 (1)

Qu Accept Mark Notes
fame3ydt (1)
Any two of three
03.3 | MSATHTIT (1) 2
. One mark for each detail
St S 87313 (1)
Qu Accept Mark Notes

Uag St er ST At 1 (1)
03.4 2 One mark for each detail

IHHT Mgt/ MgHIHTST ST YR JET € 1 (1)

Qu Accept Mark Notes
wirgfad F9ft 3° YArs Unret ufgsst a1 & famrer
UdeH R AE S TS IS | (2) One mark for each detail
03.5 2

A fa nite Uameht uge™m / yer <9 fasas st
AL | (1)
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Summary question

Qu 04 Key idea Mark Notes
AJdTd SaTidd BE B3 Et Aaret €1 WaT ygy
IIASE T (1)
AdTd JI9-A& 8 Bt /MM BT E1 HoN3 9d _
Sulet 1 et 3 ) . Any three details

One mark for each detail

STIIfdS MEBTE S 2aH faeas I AR IS | (1)

B Ut w3 faast 2 fist e nissels 39387
FIHIE TS | (1)

BI MEBTES FHT TS MIUIT & &gy JI<T

Ade J& / @<ret & QusgU3T €T y3TIg Ade
JS1(1) Any two details

Bullet2 | " n o o - 2 One mark for each detail
MEBTETS AAST W3 YJ9Udl 3T9ed! SHITSH

Y3 dd Ade I& | (1)
FH™ © IHHd 2991 S Hies-EHT wdaT | (1)

wrel, 3. g & ARST, UdoWa i3 MTHTST 37
Moz T@ g | (1)

Bullet 3 2 One mark for each detail

gIe | (1)

The marks for content (AO1) and language (AO3) are awarded independently. Long summaries will be
marked for content (AO1) or language (AO3) only as far as the first natural break (usually the end of a
sentence or main clause) between 90 and 100 words. Short summaries are not subject to an automatic
penalty but in practice are unlikely to include all the required content points and will therefore be
self-penalising.

The AO1 mark is awarded for content points which contain the required information, regardless of
whether those points are expressed in the student’s own words, or are partly or wholly lifted from the
recording. However, no AO1 mark will be awarded for a content point where the student includes
irrelevant material or copies inappropriately from the stimulus, eg by ‘lifting’ an element from the original
which does not match the phrasing of the bullet point.* ‘Lifted’ language will not be eligible for credit
when the AO3 mark is awarded.
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*Generic example of ‘lifted’ language:

1

Text includes Having finished her studies, she became a doctor.

Summary task includes the bullet point What she did before becoming a doctor

Correct answer is She studied

Student writes in response to that bullet point Having finished her studies, she became a doctor

No credit for AO1 because the response does not match the phrasing of the bullet point. (Also no credit
for AO3 because of lifting.)

2

Text includes ... because computers will replace teachers

Summary task includes the bullet point Technological changes anticipated

Correct answer is Computers will replace teachers or, to demonstrate successful manipulation, Teachers
will be replaced by computers

Student writes in response to that bullet point because computers will replace teachers

No credit for AO1 because the response does not match the phrasing of the bullet point. (Also no credit
for AO3 because of lifting).

Minor errors are defined as those which do not affect communication.
Serious errors are defined as those which adversely affect communication.

Minor errors include:
incorrect but close to correct spellings
incorrect singular/plural agreement.

Serious errors include:

incorrect verb forms

incorrect use of pronouns

missing or incorrect agreements of gender and adjectives.

Complex language includes:

use of pronouns of all types

tenses that support conceptual complexity

connectives supporting a range of subordinate clauses including those requiring subjunctive
constructions with verbs and verbs followed by infinitive with correct preposition

use of present and past participles.
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Mark

AO3 quality of language marks in listening and reading summary tasks

The language produced is mainly accurate with only occasional minor errors. The student
shows a consistently secure grasp of grammar and is able to manipulate complex language
accurately where required by the task.

The language produced is generally accurate, but there are some minor errors. The student
shows a generally good grasp of grammar and is often able to manipulate complex language
accurately where required by the task.

The language produced is reasonably accurate, but there are a few serious errors. The
student shows a reasonable grasp of grammar and is sometimes able to manipulate complex
language accurately where required by the task.

The language produced contains many errors. The student shows some grasp of grammar
and is occasionally able to manipulate complex language accurately where required by the
task.

The language produced contains many errors of a basic nature. The student shows little
grasp of grammar and is rarely able to manipulate complex language accurately where
required by the task.

The student produces nothing worthy of credit.

Indicative content

Summary 1: 90 words — AO3 5/5

fEicSEHAS B9 T3 I35 IT& Jdd II9-dT6d! Bl € UBTE ddo! Al I ITet J | Agad ATd
STide FET Hgdt Aeet T A YU 94 Aae! J | I &4 Wd 88 I iasets famst iz uat 2 i
IJ HAE TS | Bd MESTEE MIUST STHd 97 HAE I& M3 ARSI M3 UJ9Wdl T2l eI JHS

JJ AdE I& | A9 & Irdter J fa §T I9 satfaa St »irel, 2. &1 gigT ARZT, Ugouiar w3 MATat
&% MBS T& 92 | HId'd & H ¥ 99793 96 §&1 § f3rilesmei 995 €t s gere |

Summary 2: 90 words — AO3 4/5

fEHcSERS M9 Mg 13 936 ddd J19-dT6d! Bt &1 U™ Jda! Ayl I 9ret J | AgaTd ATd

STTigal BET 7gdl AeTe! &7 d YU a9 Ade! J | I 3d WJ 88 I iasels famdgt 3 uet e s
FJ AJE IS | B MEBTEE MIUTT 3Td2d I8 HAe IS M3 ARSI M3 UJ9WdT 3dcd! 238 JTHS

9 AT I& | AgaTd & gdteT J fa §7 99 aratfad €t mivet, 2. & gra7 AR, Udotiar M3 MTHTST

&% HEE T892 | HIId € 1 ¥ 99193 I §&1 & f3wiesen aas €t tiargee |
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Summary 3: 90 words — AO3 3/5

fEHcSERS ©Ma Mg 13 936 ddd J19-dT6d! B &1 USTE JIdd! iyt | HJdTd AT SraTfadt
et Agdt Reret @ A YSU 99 Aae | I 39 Wd 88 fi nicsrets famstma ust e s e rae J |
B MEBTES WIUIT IS I&T AT J M3 ARSI M3 UJ9Wdl STdedt 249™s IHS Jdd AT |
AdaTd § 9Tdte J fa 87 I3 wrarfad St mivet, &, €7 89T AA3T, Ud9tial M3 MTHTS! 31% fHEE I
Y | HII'd € H ¥ fga193 I8 B&1 § f3Hie@en das €t trargee |

Summary 4: 90 words — AO3 2/5

[SHCHTENHE 31% MU 193 9T & JI3d dI9-AT5a! BTt & UETS | HId'd ATd BT BET Agdt AeT &
AJt Y= 99 A I7 | I &1 WT 83 o Ft mraTets famst w3 urat e fas € Feer It | 341
MEBTELS MIUTT T F&T HAET J M3 AAST 3 UJY d STHCd! 2993 B AT I8 | Agad § 97137
3§37 79 89 Bt wireht, J1. €1 T HAST, Ud9E WMTHT 3 Fd S S @& I8 | A9dd 3 1 88 3193
JIN EWE S FHCKTE JI& T I8 I AT |

Summary 5: 90 words — AO3 1/5

MU' I9F I3 J9-A&S! BT € UsTS [SAcSTedHs &% | 21 Y= 99 Ade It HIdTd ATJ BTt
St T agd AeT | faaEt i3 uret B s mirasstels wa 88 3 It g 91 € AdeT IF | a1 iy
FIcd HIE 6T MEKTES 3 AACT 3 Bd9T® & HIET J UYJd o 3Tcd] | Ud9a MTBT 3 Hd HSS Ta7
J€ AZATd 91137 of Wd I3 & BT wTel. 1. TT 29T AA3T | I8 9d A3 HAdd 3 Jd1 & 913 1 &8
SHCBEH IS ST MHT S |
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Section B
Question 5 Translation (into target language)
Guidance on level of accuracy in translations into the target language

Errors of spelling
Errors of spelling will not be tolerated.

Verb endings and verb forms must be correct.

Alternative answers
Alternative answers offered by the candidate — even if one is in brackets — will be rejected unless both
answers are correct.

A successful translation
A successful translation is one which includes each element of the text to be translated and where there
iS no omission or paraphrase.

Repeated errors
Where a candidate repeats the same error within a question, no further penalty will be imposed in
awarding the mark.

Qu

5 The table bglow shows the type of answer that is accept_able f_or each section of the text.

Award one tick per correct section then use the conversion grid to award a total of 10 marks.

Box Accept Reject

1 ;I/'thrﬁsare very few Panjabi gJ3 ft ggu Vet &8 I8 ujz ET%

2 who in their own culture fra3 vy Afgneg 3

3 take pride. HE JIC IS |

4 Most of them @301 feg =dla @'c‘j’ feg ue

5 mimicking the West UBH Tt &8 Jddl AUt/ amit agd

6 | feel superior. AJH3H HiJHH S9e T5 | W HIJHA J9€ I8

7 | itis surprising feg Jaat S I J fegmm I 3

8 that when speaking Panjabi fa @U Al 88 28

9 they feel inferior. MUIT J&T IHSE I6 | et AIHSe I%
10 In contrast, fere @B_C', frre MEJSH

10
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11 | from all over the world, g?ﬂm"rgaéj AdeH e
12 | foreign students, feeHt fefemrast,
13 | who come to the Punjab S e e e 75 GREEISEEIEDE
14 | with the Panjabi culture — @?3—' ?5 YTt AfgmTeTg 378 — Ut 931 51
15 | often fall in love. maAd flmg IAETJ |
16 | (They) learn our language QUH"S"TQBCT]"FTHE
17 and our traditional W3 A3 geTfest ’PITQﬁB_o(
18 | lifestyle Hes-AEt Uarst ufage
19 | to follow o USST dd & Het
20 | are highly eager. EREASEERENEY
21 | They can often @?3—' & MIHd
22 | Panjabi attire, especially Yt ufgaTe, ¥TH Jdd
23 | suits and kurta pyjamas E_C"H%Q_Q@m
24 | be spotted wearing. Ufas I8 et AT AdeT J |
25 | Many gJ3 A
26 | to identify with our culture A3 AfgMETd 21 UgTE &7 134
27 | make every effort. €t ’;Eﬂ A IIe IS |
o8 If they can fall in love so ﬁ@@éfg%fé"iwﬁ,rwaﬁﬂa@
deeply J
29 | with our heritage, AS1 feaTH3 &%, A3 AfgW™HTg 1%
30 | then why can’t we? 3 feg it feg %(@'?E"T&H

Ade ?

11
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Conversion grid

Number of ticks Mark
28-30 10
25-27 9
22-24 8
19-21 7
16-18 6
13-15 5
10-12 4

7-9 3
4-6 2
1-3 1
0 0

12
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Section C

Multi-skill task Question 6

Assessment objectives 1, 2 and 3
Level of response marking instructions

Level of response mark schemes are broken down into levels, each of which has a descriptor. The
descriptor for the level shows the average performance for the level. There are marks in each level.

Before you apply the mark scheme to a student’s answer read through the answer and annotate it (as
instructed) to show the qualities that are being looked for. You can then apply the mark scheme.

Step 1 Determine a level

Start at the lowest level of the mark scheme and use it as a ladder to see whether the answer

meets the descriptor for that level. The descriptor for the level indicates the different qualities that might
be seen in the student’s answer for that level. If it meets the lowest level then go to the next one and
decide if it meets this level, and so on, until you have a match between the level descriptor and the
answer. With practice and familiarity you will find that for better answers you will be able to quickly skip
through the lower levels of the mark scheme.

When assigning a level you should look at the overall quality of the answer and not look to pick holes in
small and specific parts of the answer where the student has not performed quite as well as the rest. If
the answer covers different aspects of different levels of the mark scheme you should use a best fit
approach for defining the level and then use the variability of the response to help decide the mark within
the level, ie if the response is predominantly level 3 with a small amount of level 4 material it would be
placed in level 3 but be awarded a mark near the top of the level because of the level 4 content.

Step 2 Determine a mark

Once you have assigned a level you need to decide on the mark. The descriptors on how to allocate
marks can help with this. The exemplar materials used during standardisation will help. There will be an
answer in the standardising materials which will correspond with each level of the mark scheme. This
answer will have been awarded a mark by the Lead Examiner. You can compare the student’'s answer
with the example to determine if it is the same standard, better or worse than the example. You can then
use this to allocate a mark for the answer based on the Lead Examiner’s mark on the example.

You may well need to read back through the answer as you apply the mark scheme to clarify points and
assure yourself that the level and the mark are appropriate.

Indicative content in the mark scheme is provided as a guide for examiners. It is not intended to be
exhaustive and you must credit other valid points. Students do not have to cover all of the points
mentioned in the Indicative content to reach the highest level of the mark scheme.

An answer which contains nothing of relevance to the question must be awarded no marks.

13
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Assessment criteria

Each assessment objective should be assessed independently.

Students are advised to write approximately 200 words per essay. Everything that students write must
be assessed; there is no word limit. Students writing the recommended length have access to the full

range of marks.

Assessment Objective 1

Mark AO1

Very good evaluation of the source

The relevant information from the spoken source material has been fully understood.
Arguments/views are very effectively summarised and there

is extensive evidence of drawing appropriate conclusions.

9-10

Good evaluation of the source

Most of the relevant information in the spoken source material has been
clearly understood. Arguments/views are effectively summarised and
there is frequent evidence of drawing appropriate conclusions.

7-8

Reasonable evaluation of the source

Some of the relevant information in the spoken source material has been understood.
There is some evidence of summarising arguments/views and of drawing appropriate
conclusions.

Limited evaluation of the source

A limited amount of relevant information in the spoken source has been understood. There
is limited evidence of summarising arguments/views and of drawing appropriate
conclusions.

Very limited evaluation of the source

A very limited amount of the relevant information in the spoken source has been
understood. There is rarely evidence of summarising arguments/views and of drawing
appropriate conclusions.

1-2

0 The student produces nothing worthy of credit.

14
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Assessment Objective 2

Mark

AO2

9-10

Very good evaluation of the source

The relevant information from the written source material has been fully understood.
Arguments/views are very effectively summarised and there

is extensive evidence of drawing appropriate conclusions.

7-8

Good evaluation of the source

Most of the relevant information in the written source material has been
clearly understood. Arguments/views are effectively summarised and
there is frequent evidence of drawing appropriate conclusions.

Reasonable evaluation of the source

Some of the relevant information in the written source material has been understood.
There is some evidence of summarising arguments/views and of drawing appropriate
conclusions.

3-4

Limited evaluation of the source

A limited amount of relevant information in the written source has been understood. There
is limited evidence of summarising arguments/views and of drawing appropriate
conclusions.

1-2

Very limited evaluation of the source

A very limited amount of the relevant information in the written source has been
understood. There is rarely evidence of summarising arguments/views and of drawing
appropriate conclusions.

The student produces nothing worthy of credit.

15
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Assessment Objective 3

AQO3

The language produced is mainly accurate with only occasional minor errors. The student
shows a consistently secure grasp of grammar and is able to manipulate complex language
accurately. The student uses a wide range of vocabulary appropriate to the context and the
task.

9-10

The language produced is generally accurate, but there are some minor errors. The student
shows a generally good grasp of grammar and is often able to manipulate complex language
accurately. The student uses a good range of vocabulary appropriate to the context and the
task.

7-8

The language produced is reasonably accurate, but there are a few serious errors. The
student shows a reasonable grasp of grammar and is sometimes able to manipulate complex
language accurately. The student uses a reasonable range of vocabulary appropriate to the
context and the task.

The language produced contains many errors. The student shows some grasp of grammar
3-4 and is occasionally able to manipulate complex language accurately. The student uses a
limited range of vocabulary appropriate to the context and the task.

The language produced contains many errors of a basic nature. The student shows little grasp
1-2 of grammar and is rarely able to manipulate complex language accurately. The student uses
a very limited range of vocabulary appropriate to the context and the task.

0 The student produces nothing worthy of credit.

Minor errors are defined as those which do not affect communication.
Serious errors are defined as those which adversely affect communication.

Minor errors include:
¢ incorrect but close to correct spellings
¢ incorrect singular/plural agreement.

Serious errors include:

e incorrect verb forms

¢ incorrect use of pronouns

e missing or incorrect agreements of gender and adjectives.

Complex language includes:

¢ use of pronouns of all types

¢ tenses that support conceptual complexity

e connectives supporting a range of subordinate clauses including those requiring subjunctive
constructions with verbs and verbs followed by infinitive with correct preposition

e use of present and past participles.

16
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Indicative content multi-skill task essay

¢ The love-soaked lyrics of human relationships have disappeared from Panjabi music. (AO1)

¢ Most Panjabi parents want their sons/daughters to be singers/lyricists but do not give them knowledge
of their heritage, culture and history. (AO1)

¢ New people have entered into the music industry who have no knowledge of Panjabi culture and
Panjabi public life. (AO1)

e Most youths want to become famous overnight through cheap publicity. (AO1)

e Some singers/lyricists are still active who have preserved the true nature of the Panjabi culture in their
songs. (AO1)

e Portrayal of the need of music for humans. (AO2)

e The Panjabi lyricists/singers portray the wrong image of educational institutions. (AO2)

¢ The bad image of farmers is portrayed in Panjabi songs and the important issues related to them are
ignored. (AO2)

¢ Panjabi singing/lyricism has presented some Panjabis as drunkards and drug addicts and they have
become a laughing stock at national and international level. (AO2)

¢ Panjabi audiences/listeners have failed to discharge their duty with honesty towards Panjabi music.
(AO2)

17





