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MATERIALS 
For this paper you must have: 
• the insert (enclosed). 

 
 
INSTRUCTIONS 
 
• Use black ink or black ball-point pen. 
• Answer the questions in FRENCH. 
• Answer Section A and ONE question from EITHER 

Section B OR Section C. 
• You must answer the questions in the spaces 

provided.  Do NOT write on blank pages. 
• If you need extra space for your answer(s), use the 

lined pages at the end of this book.  Write the 
question number against your answer(s). 

• Do all rough work in this book.  Cross through any 
work you do not want to be marked. 
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INFORMATION 
 
• The marks for each question are shown in brackets.  
• The maximum mark for this paper is 50.  
• You must NOT use a dictionary. 
• You must NOT have access to any book or film. 
 
 
ADVICE 
 
• Allocate your time as follows: 

Section A   30 minutes approximately 
Section B or C  1 hour approximately 

• Write approximately 250 words in Section B or C. 
 
 
DO  NOT  TURN  OVER  UNTIL  TOLD  TO  DO  SO 
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SECTION A 
 
Translation into FRENCH 
 
 
0 1 

 

LE  BÉNÉVOLAT  AU  QUÉBEC 
  
Lisez ce passage sur l’organisme ‘Ecoute Entraide’. 
 
 
L’organisme ‘Ecoute Entraide’, dont les bureaux sont 
situés à Montréal, est à la recherche de bénévoles 
désirant travailler sur la ligne d’écoute.  Toute personne 
qui s’intéresse à faire partie de cette équipe dynamique 
doit avoir plus de 21 ans, et être motivée et disponible à 
recevoir des appels de personnes en difficulté.  On doit 
aussi participer à une formation de 28 heures et être 
prêt à faire de l’écoute au téléphone 4 heures par 
semaine, soit dans les locaux de l’organisme, soit à la 
maison.  Ce qui est surtout essentiel, c’est d’avoir une 
oreille attentive et d’être sensible aux souffrances de 
ceux qui appellent. 
 
 
Traduisez les phrases en français. 
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0 1 . 1 
 

Organisations like ‘Ecoute Entraide’ must offer training 
to their teams.  [3 marks] 
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0 1 . 2 
 

Motivation and availability are essential for this type of 
work.  [3 marks] 
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0 1 . 3 
 

Callers know that everyone will listen sensitively to 
them.  [3 marks]  
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0 1 . 4 
 

Most people in this association choose to work on its 
premises.  [3 marks] 
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0 1 . 5 
 

On average, last week, a volunteer received between 
five and six calls.  [3 marks] 
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SECTION B OR C 
 
Please refer to your insert and answer ONE question 
from EITHER Section B OR C using the answer space 
below. 
 
You can use space in this answer book to write an 
essay plan but cross through any work you do not want 
to be marked. 
 
 

Please indicate which optional question you have 

answered, eg Section B  Question 0 2  .  1  
 

Section    Question    .    
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END  OF  QUESTIONS 
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  Additional page, if required. 
 Write the question numbers in the left-hand margin. 
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  Additional page, if required. 
 Write the question numbers in the left-hand margin. 
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  Additional page, if required. 
 Write the question numbers in the left-hand margin. 
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